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OEMA: AvoAutika Mpoypdppoata Inoudwv tou padnupotog esmidoyng «Apxég Owovopiog» tng A’
TA&NG, TwWv TeXVoAoyKwv-EmayyeApatikwy padnudtwyv tou Topéa Awoiknong Kat Owkovopiog
™G B’ tA&NC KAl TWV HOONUATWY £L8IKOTNTAC TWV ELSIKOTATWY TOU Topéa Aoiknong kouw
Owovopiag tne I taéng twv EMNA.A. Tou v.4386/2016 (A’ 83)

O YOYNOYProz NAIAEIAZ, EPEYNAX KAl OPHZKEYMATQN

‘Exovtag unoyn:

1. T Satdtelg tou Gpbpou 10 tou v.4186/2013 (A" 193), OMWC AVTKATAOTABNKE KOL LOXUEL UE TO
apBpo 7 tou v.4327/2015 (A" 50) «Emeiyovta pétpa yia tnv MNpwtoBdabuia, AsutepoBabduio Kot
TptoBabuta Exknaideuon kot GAAEG SLaTGEELSY.

2. Tnv map. 15 tou apBpou 46 tou v.4186/2013 (A" 193) «AvadiapBpwaon tng Asutepofabutog
Ekmaideuong kal Aowmég Slataelg», OmMwG mpootebnke pe tnv map. 19 tou dpbpou 66 TOU
v.4386/2016 (A’ 83) «PuBuiocelg yla tnv €peuva Kal GAAEG SLaTAgeLg».

3. Tnv map. 2 (nep. ) Tou apBpou 43 tou v. 4186/2013 (A" 193) «AvadlapBpwon tng AsutepoPfaduLag
Ekmaideuong kot AOUMEG SLATALELG», OTIWG TPOTOTOLONKE Kal LoXUEL Ye TV Ttap. 16 tou apBpou 45
Tou v. 4264/2014 (A’ 118) «Acknon Eumoplkwv ApaotnplotATwy EKTOC KATOOTAUATOS Kol GAAEG
Slatagelg» kal pe tnv map. 2 (B) tou apbpou 34 tou v.4415/2016 (A" 159) «PuBuioelg ywa tnv
eA\nvoyAwaoon ekmaildevon, Tn SLamoATIopIKA ekmaidevon Kot AANEG SLaTAEELCY.

4. Tnv map. 3 (mep. a, umorn. BB) tou apBpou 2 tou v.3966/2011 (A’ 118) «Oeopikod mMAaiclo Twv
MNpotunwv Mepapatikwy ZxoAeiwv, 16puon Ivotitoutou Ekmaldeutikng MoAttikng, Opyavwon tou

Ivotitoutou Texvoloyiag YmoAoylotwv Kot EkdOcewv «Alodavtog» Kol AOUEC SLoTALELG.
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5. Tig Statagelg tou dpBpou 90 tou Kwdika NopobBeoiag yia tnv KuBépvnon kat ta KuBepvntika opyava
TIoU KUpwOnKe e to apBpo mpwto tou 1.6. 63/2005 (A’ 98) «Kwbikomoinon tg vopobeaoiag yla thv
KuBE€pvnon Kkal ta KUBEPVNTIKA Opyova».

6. To m.5. 114/2014 (A’ 181) «Opyaviouog Tou Yrmoupyelou EBvikAg Matdelag kol OpnoKEUUATWYY,
OTIWC TPOTOTOoLNBNKE Kal LoYVEL.

7. To m.6. 125/2016 (A’ 210) «Aloplopdc Avtupoédpou tng KuBépvnong, Ymoupywv, AvVOrmAnpwtwy
YToupywv Kot YUTIoUpywv».

8. Tnv ur’ aplBu. 201408/Y1/25-11-2016 (B° 3818) kowr amddacn tou Mpwbumoupyol Kal Tou
YrioupyoU Matdeiag, Epesuvag kal Opnokevudtwv «Avabeon apuodlotitwv otov Youmoupyo
MNawdelag, Epeuvag kal Opnokeupdtwy, Anuntpo MmageBavakn».

9. Tnv urt’ apBu. ®2/88938/A4/02.06.2016 (B' 1567) Ymoupyikn Amodacn «QpoAdylo Mpoypappo Twy
poBnuatwv levikng Mawdeiag, MpooavatoAlopou kot Emiloyng tng A’ TAEng kal Twv padnudtwy
Fevikng MNawdelag kat Texvoloylkwv — EmayyeApotikwy pobnudtwyv twv Topéwv tng B' Tagng twv
ENA.A. tou N.4386/2016 (A" 83)», 6nwg TpomomnoliOnke Kal LoyVEL

10.Tnv unt’ apBu. ©2/65921/A4/26.04.2017 (B' 1426) Yroupyikr Amodacn «QpoAoyLo Mpoypauua Twv
poBnuatwv revikng Natdeiag kot twv padnuatwy Edikotntag tng M Tagng Hueprnotou kal tng I kot
A’ Taéng Eomepivol EMNA.A. tou N.4386/2016 (A’ 83)», 6mwcg tpomonotOnke Kal LoUEL.

11.Tw urt’ apdp. 34/01-09-2017 Npdén tou A.3. tou lvotitovtou Ekmadeutikic MoOALTIKAC.

12.Tnv unt’ aplBy. mpwt. 196105/B1/14-11-2017 eloriynon tou Mpoiotapévou tng Mevikng AtevBuvaong
Owovoukwv Yrtnpeowwv tou Yroupyeiou Mawdeiag, Epeuvag Kot OpnoKEUUATWV.

13.To yeyovog OTL amo tnv mapovoa amnodoon Sev mpokaAeital damavn €1 BAPOC TOU KpATIKOU

npounoAoyLopol.

Anodacilouvpe

KaBopiloupe ta avoAuTIKG TpoypAppaTo oroudwy Tou pabnuatog emhoyng «ApxEg OlKovopiag» Tng
A’ taéng Huepnolou kat Eomepvol EMA.A., Twv Texvoloylkwv-EmayyeApatikwy padnpdtwy tou Topéa
Aloiknong kat Owovopiag tng B taéng Huepriowou kot Eomepwvol EMAA. kol Twv padnudtwy
elOIKOTNTOC TWV E£LSIKOTATWY Tou Topéa Aloiknong kat Owovopioag t™g I taéng Huepnowou kot

Eomepvou EMA.A we akoAouBwg:

A" TA=H HMEPHZIOY KAI EZNEPINOY ENA.A.

QPOAOrIIO
A/A TITAOZ MAGHMATOZ POrPAMMA ANAAYTIKO NPOrPAMMA ZMNOYAQN (A.N.Z.)

To A.T.3. Tou paOipartog
1 | Apxég Owkovopiag 2 wpecg/ePd. | «Apxég Owovoptlagy, @.E.K. 2322/t. B'/1999
(oe\. 30631-30635)
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TOMEAZ AIOIKHzZHZ KAl OIKONOMIAzZ2

B° TAZH HMEPHZIOY ENA.A.

A/A

TITAOZ MAOGHMATOZ

QPOAOIIO
NMPOrPAMMA

ANAAYTIKO NPOrPAMMA ZMNOYAQN (A.N.Z.)

ApPXEC AOYLOTIKAG

(30 + 3E)/=p6.

To A.MN.2 Tou padnuatog tng B’ tagng EMA.A.
«ApxECG FEVLKNG AOYLOTLKNG»
@.E.K. 1561/1.B' /2007 (oe). 22559-22572)

Elcaywyn oto MApKeTIVYK

(20)/¢PS.

To A.M.2 Tou padnuatog tng B’ tagng EMNA.A.
«APXEG MAPKETLVYK»
@.E.K. 2322/t.B'/1999 (oe\. 30722-30725)

Oswpla Touplopou Kat
Edappoyeg

(3E)/B6.

To umapyovra A.M.2. Twv padnuatwy
«Kowwviohoyia kat Wuxohoyia Touplopou»
@.E.K. 1667/t.B'/2001 (oe\. 22769-22776)
Kall

«Edapuoyég H/Y otov Touplopd»

OEK. 1667/1.B’/2001, og\. 22715-22719).

Jtolxela Akaiou (AoTikO-
Eumopko-Epyatiko-
TouploTikO)

(40)/<B6.

Ta untapyovta A.M.Z. Twv padnpdtwv:

«ITOolXElOl OTIKOU Kall EPYATLKOU SLKalou»,

@.E.K. 1561/ t.B'/2007 (o€A. 22583-22586),
«Ztoleia Epmopikol Atkaiou»,

@.E.K. 2322/t.B’/1999 (oe). 30761-30766)

Kall

«Touplotikn NopoBeaotia»,

@.E.K. 1667/1.B’/2001, (oe). 22781-22785),
ETUKALpOTIOINMEVA Ue PBdaon TG Slatdfelg tng
LoxUouoag vopoBeoiag.

OtkovouLka MaBnuotika
KOl ZTATLOTIKNA

(20)/¢PS.

To undpyov A.M.X. Tou paBrpatog
«OLlKOVOULKA MaOnUATIKA - 2TATLOTLKN
ETiXElpOEWVY,

®.E.K. 1561/1.B"/2007 (oe\. 22575-22582)

XPNUOTOTMIOTWTLKES
YuvaAlayEG- AoyLOTIKA
QUM (EXCEL)

(2E)/eB6.

Ta umtapyxovta A.M.2. Twv padnuatwv
«2Uyxpoveg TUVOANaYEC,

@.E.K. 2322/1.B’/1999 (oe). 30736-30744)
KoL

«Xpnon H /Y - Aoylotika QUAAQ»,

@.E.K. 2322/t.B’/1999 (oeA. 30712-30717)

AyyAkd Topéa

(20)/¢PS.

To undpyov A.M.2. yia tn dtdackohia tng
AyyAwng ota T.E.E. (P.E.K. 536/t.B'/2003)

MAOHMA: EIZATQIH ZTHN EQOAIAZTIKH (LOGISTICS) (20)

1. 3KOomoOC¢ Tov podnuaroc

YKomdGg Tou HoOAUATOC, TO OO0 CUYKPOTELTOL Ao BewpnTIkO Kal EpyaotnpLako okENoG, sival

va yvwpioouv ol padntég/puadntpleg ti¢ Baoikég €vvoleg TNG £¢dodlacTikAg Slaxeiplong, wote va
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pmopoUv va evtaxfouv opald oto meplBaiiov epyaciog dtadopwv Lepwv TG edpodlaoctikng aluacidag.
To padnua amookorel otnv e€olkelwon Twv HaBnTwv UE T BaolkéG emAoyEC Tou adopolVv Ta Kplolua
IntNuata tng ebodlactikng, Onwg n e€unnpEtnon nehatwy, n Slaxeiplon mpounBelwy Kal anoBepdtwy,
ol emhoyeg amoBnkeuong, petadopwy Kal SIktuwv tavounc. TEAog, okomdg Tou pabnuartog ival va
£€pBouv ol paBdntég oe enadn HE TIG OUYXPOVEG TAOELG Kol TeEXVOAoyieg otn Sloiknon €dpodLaoTIKAG
aAuoidag.
Me tnv oAokAnpwon Tou pabnuatog, ol pabntég/pabntpleg Ba elval os Bon va:
e £€nyolv TIC BOOIKEG EVVOLEG KOl OPXEC e EUdaon O BEUATA TIPOYPAUUOTIOUOU Kal EKTEAEONG
Aettoupylwv tng Edpodlaotikng AAucidag,
e erAéyouv Kal epopuolouv Ta KATAAANAa epyadeia Kal TEXVIKEG yLa va oxedLalouv, eKTEAOUV Kal
gAéyxouv TNV amoSoTikoTNTA TwV AslToupyLwy tne Edodlaotikng AAuaoidag,
e aflomolouv véeg TeXVoloyleg (e-logistics) kat xpnolpomnolouv cuvadr MAnpodopLaKE CUCTHHATA
KOLL TEXVOAOYIKEG edapUOYEC yia aAuacibeg epodlacpou,
e afloloyolv amodAoELl OXETIKEC Ue TNV avdBeon Aswtoupywwv Edodlactikig Aloyeiplong oe

Tpitoug.

2. MeBoboloyia

To padnuo é€xel BewpnTikd Kal TPAKTIKO XAPAKIAPO KoL 0To TAQiolo autou eival amapaitnto va

emiyelpeital n ouvdeon Ue TNV MPAEN HECA ATtO UEAETEC TIEPLUITTWOEWVY KOL EPYACTNPLOKEG OKAOELG. Ma
NV enitevén ToUu OVWTEPW OKOTOU €vOapPPUVETAL N XProN TPAKTIKWY TAPOSELYUATWY KOl UEAETWV
TMeEPUTTWOoEWV (case studies). Npog autn TV KatevBuvon pmopouV va cuUBAAAOUV KoL OL EPWTACELG KoL
QOKNOELG Tou TepltAapPdavovtol oto oXoAKo eyxelpidio. Emiong, kpivetal okoémo va SlopyovwBouv
EMLOKEYPELG OE ETMULXELPNOELG TTAPOXNC UTNPeoLwV logistics Kal opyavwUEVEG ATOBNKEC EMLXELPOEWVY
(Blopnxavikwy, £l00YWYIKWY, KAL) 1 va TIPOoKANBOUV EUTIELPOYVWOVEG KOl ETMOYYEAUOATIEG HE

aLOAoyn EUMELPLA OTOV XWPO.

3. MaBnolakd ArtoteAéopata, EVOTNTEC KoL EVOELKTIKEC S§pOoTNPLOTNTEC

MAOHZIAKA ANMOTEAEZMATA ENOTHTEZ2 ENAEIKTIKEZ APAZTHPIOTHTEZ2

Ol HaOnTég Kat oL pabnTpLeg va
eival og B€on va:
- OL paBntéc avalntouv apbpa kat

- Opilouv TNV évvola Tng 1. Ewaywyr otn Aloiknon

Aloiknong Logistics
- E€nyolv t Sladopd petal
Aloiknong EdpodlaoTtikig

Logistics

1.1 BoOLKEG HAOELG LOTOPLKAG

mAnpodopieg yia tov kKAado twv
logistics kall ot CUVEXELA TLG
mapouctdlouv otnv TAa&n mpog

AMlucidag kat Aloiknonc Logistics g€eMLENG oulntnon

- Avadépouv tig Baoikég ddoelg | 1.2 Mpwtelouoeg Kot - Ot paBntéc avalapBdavouv va
LoToPLKNG €€EALENC TNG Aloiknong Seutepelouaoeg EKTIOVAOOUV £pyaoiec pe Opa tnv
Logistics oe 61eBvéc eminebo 8paoTnPLOTNTEG Lotoplkn e€ENLEN Twv logistics A tnv
- Nepypadouv tig 1.3 O pbdAog tn¢ Aloiknong tng mapouaciacn Twv

SpaotnplotnTeg (MPWTeVOUOEG Edoblaotikng AAucidog SLadLkaoLwv/AeLTOUPYLWY TNC

KoL SeutepeOUOEC) TNG
Edodlaotikic AAuvaidag
- Neplypadouv To poviého

oto olyxpovo meptBaiiov

Awoiknong Epodilactikig AAuacidag
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aAvoibag alog tou Porter
(Porter value chain model)

- AvaAuouv tn dour Kal Toug
KUPLOUG EUTTAEKOUEVOUC OTO
ouotnua tng €poSLACTIKAG
aAuaoidag

- E€nyouv to poAo kal tn
onoudalotnta NG Aloiknong tg
Edodlaotikic AAucibag oto
oUYXPOVO OLKOVOULKO
nieptBarlov, péow BepdTwy mou
adopolv otnv enidoon Twv
logistics og €BvikO Ko SLeBvEG
nieptBarlov (r.y. Maykooula
Tpamnela, Asiktng Enidoong otov
kKAGado twv Logistics - Logistics
Performance Index — L.P.l.).

- Nepypadouv ta Baocka
XOPAKTNPLOTIKA KAl opocnpa
e€EMENC Twy Logistics otnv
EAGSa

- E€nyolv tn oxéon petady
Logistics kat EEuntnpétnong
MeAatwv

- AvadEépouv kpLtrplo
aloAoynong tou emnutedou
efumnpETnong KLag emxeipnong
- Opilouv TNV €vvola Tou
«XPOVOU QVTATIOKPLONG» KOl TWV
UTIOSLOLPETEWV TOU

- Napouotalouv mBavoug
TPOMOUG Pelwong Twv Xpovwv
enefepyaciag, meploUAAOYNG Kol
HETAdOPAC

2. O kKAabo¢ TNG Aloiknong
Logistics ko EpoSLaocTikig
AAuoidag otnv EAAada

2.1 Yédlotdpevn Kataotaon Tou
KAG&Sou (ZupPoln oto A.E.M. tng
Xwpag)

2.2 AmoBnikeuan, dlovoun,
vloBétnon T.M.E., umodopég,
VOHOBEeTIKO MAaiolo

2.3 H ayopa twv Third Party
Logistics (3PL) — Etaipsiwv
Ttapox NG umnpectwy logistics yla
Aoyaplacpo Tpitwv)

2.4 MeANOVTIKEG TAOELG
(oAokAnpwpéva Anpodoplakd
ocuothuata, dedopéva peydiou
OyKou)

3. Awoiknon Logistics katn
‘Evvoia tnG E§unnpétnong
Nehatwv

3.1 2xéon Logistics kat
E€unnpétnong Nelatwv

3.2 Agikteg amodoong Kot
a§LoAGYNong tng e§unNpPETNONG
nehatwv (Key Performance
Indices — K.P.l.s)

3.3 YnoAoylopog enutédou
BéAtiotng e€unnpétnong
TEeEAaTwyY

3.4 Supdwvieg/ Tuppolata
erunédou efunnpétnong - Service
Level Agreements: Tt
niepthappavouy ylo thv

- OL paBntéc avalntouv UECW TOU
Stadiktou R AWV TNy WV
nmAnpodopieg yla tov kKAado kabwg
KaL ropadeiypota
OPYOAVIOUWV/ETLXELPHOEWVY TIOU
£€xouv evepyn Spaoctnplonoinon
OTOV XWpPOo TwvV logistics otnv
EAaSa

- OL paBntéc og opadec emAéyouy
WG EPELVNTLKA Epyocia TN HEAETN
Twv Stadikactwv logistics puag
EMLXELPNONG TNG ETUAOYIG TOUG KOl
nipoteivouv TBavolg TpOMoug
pelwong Tou xpévou
avtanokplong f mpoteivouv
KatdAAnAoug deikteg uTtoAoyLopoU
™G eEUMNPETNONG TWV MEAATWV
KOTA TN ouvaAAayr] Kol LETA TV
nwAnon (after-sales support)
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- AvadEpouv ta Baotkd kpLTipla
€mAoynG evoc kavaAlov
SLavoung

- Nepypadouv TG BaoLKES
TOPAPETPOUG OXESLACUOU EVOG
OUOTHAATOG GUGCLKAG SLAVOUNG

- E€nyolv ta mAeovekTraTa Kal
TO LELOVEKT AT EVOAAOKTLKWY
KavoALWV SLavoung

- Nepypadouv ta
XOPOAKTNPLOTIKA, TLG UTINPECIEG
KOlL TaL KpLTApLaL ETUAOYAG
etalpelwv 3PL kat 4PL

- Opilouv TNV £vvola Twv
TIPOUNOELWV HE EVOANOKTIKOUG
TPOTOUG

- E€nyouv toug Adyoug mou ot
TIPOUNBELEG Elval GNUAVTIKEG YLa
KaOe emixeipnon

- Mapouctalouv ta Pactka
Brpoata tou mpopunBeuTikou
KUKAOU

- Avadépouv ta Baotkd KpltipLa
afloAdynong Kot ETAOYNAG
npounBsutwv

- Edpappolouv SladopeTIKEG
pneBoSoug afloAdynong Kot
emAoyng mpopnBeutwy (Hovtélo
BaBuoldynoncg, avdluon
SuvapEWV-0SUVALWV-
€UKALPLWV- amnelAwv-S.W.0.T.
analysis)

- Nepypadouv ta
XOPOKTNPLOTIKA, TG SLadopéEg Kall
T TTAEOVEKTALOTA TWV
NAEKTPOVIKWV TIPOUNBOELWV OE
OXEON LE TIG CUMPATLKEG

j1{eo] Vg[S E

- Avadépouv ta otolyeia

Slapdpdwonc (emipépoug kOoTh)

TepMTWOon Mapoxng UNNPECLWY
logistics

4, KavaAio Alavopig

4.1 POAoL Kal EUIMAEKOUEVOL OTA
KaVAAL SLaVOUAG

4.2 EVaANOKTIKA LOVTEAQ
KaVOALWV SLaVouNG

4.3 0 poAog TG e€wtepikeuong
Sdpaotnplotitwy (outsourcing) /
4.4 Etaupeieg mapoxng
umninpeowwv logistics yla
AoyapLaoUO TPlTwV e Eudaon
otnVv anoBnkeuaon KaL tn
Stavoun (Third Party Logistics-
3PL)

4.5 Ano toug 3PL-Third Party
Logistics otoug 4PL-Fourth
Party Logistics (etalpeieg
TIaPOXNC unnpeoLwy logistics
yla Aoyaplacuo tpitwv og 6Ao
10 pacua TwV SLAdLKOCLWY TG
edpodlaotikig aluoidag)

5. NpounBeLeg: Evvola Ka
A&loAoynon NpounBewwv

5.1 H onpaocia Twv mpounBetwy
5.2 O mpounBeguTIKOC KUKAOG
5.3 Entthoyn mpopnBeutwyv

5.4 HAeKTPOVIKEC TTpOUNBELEG

6. Awaxeipion AmoBepdtwv

- OpadIKEC epyaoieg Twv pabntwv
yla mopoucioon eVOAAOKTIKWY
OUOTNUATWY PUGCLKAG SLAVOUNG
yla SLopOPETLKEG KATNYOPLES
TipolovVIwy

- OL paBOntég o opadeg
Tieplypadouv ta fripata Tou
TIPOUNBEUTIKOU KUKAOU yLa Lo
ETIXELPNHATLKH TTpOUNBELa TNG
ETUAOYN G TOUG.

- OL paONTEG EMIXELPOUV TNV
aéloAoynon dvo mbavwv
TPOUNBeUTWY yLa pLa
OUYKEKPLUEVN LEAETN TEPIMTWONG
mou touc Sidetal.

- OL paBntéc avalntouv Kot
aflohoyoUv Anpodopieg yla tov
POAO TWV NAEKTPOVIKWY
TipopnOelwy yLo pLo clyxpovn
emxeipnon.

MEeAETEC TEPUTTWOEWY (OUASIKEG
KOl OTORLKEG) yia Tt Slaxeiplon
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TOU KOOTOUG amoBepdtwy

- Nepypadouv ta €ibn
anoBepdtwyv

- Avayvwpilouv TIG eVOANAKTIKEG
ETUAOYEG TIOALTIKWYV OITOKTNGONG
anoBspdTwy o€ oxEon: A) LE TNV
TLOCOTNTO KOL TOV XWPO Kal B) pe
TNV MoooTNTA KoL CUXVOTNTA
petadopwyv

- A€LoAoyoUv katd mepintwon
NV KataAAnAotnTa KAbe
TIOALTIKAG amoBeATWY

- E€Enyolv ta opEAn mou
T(POKUTITOUV ATIO TNV ULoBETNOoN
TWV TIPAKTLKWY KOL TNG
dhooodlag “just in time”

- YrioAoyiZouv tnv OLKOVOULKN
Moootnta Mapayyehiog
(Economic Order Quantity) ko
TOV XpOVvo petall dVo
MapayyeAiwy (Time Between
Orders)

- Nepypadouv ta Svo Baotkd
guotnuarta dloxeiplong
anoBepatwy (Zuotnua uvexolg
AvaBeswpnong, Tuothua
Meplodikng Avabewpnong)

- E€nyoulv Toug mapAayovTeG Tou
KaBlotouv TNV anobnkn kpiowun
TIOPAETPO TNG AELToUpyiag TNG
enelpnong

- Nepypadouv Touc
QVTIKELUEVIKOUG OTOXOUG
opyavwong tng anobrkeuong

- Alakpivouv ta 16N Twv
amoBnkwv (m.x. cross-docking)
TWV EPYACLWV TIOU
TPOYLATOTOLOUVTAL 0TV
armoBOnKn KoL TOUG EMLUEPOUG
XWpoug Tng

- Aneikovilouv Slaypapatika
TIG BOOIKEG POEG amoBbrikeuang

- Napouoialouv Ta Backa
IntAnata anodrkeuong mou
KaAeital va dlaxelplotei o
uneuBuvog Logistics kabBwg kat
TLG KUPLEG EVAANOKTLKEG ETUAOYEC
TOUG

- Attlodoyouv tnv
TLOAUTIAOKOTNTA TWV SLASLKACLWY
picking (cuAAoyr euMopPEVUATWY)

Kalt replenishment (avaminpwon

6.1 Katnyoplomoinon
amoBepdtwy

6.2 MeBodoloyia afloAdynong
amnoBepatwy (avaluvon ABC) —

Pareto 80-20
6.3 Zuotiuarta Staxeiplong
amnoBepdatwy

7. AnoOnkeuon

7.1 Zto)0L OPYAVWAONC TNC
amoBnkevong

7.2 Eibn amobnkwv

7.3 Baowka {ntrjpata
amoBnkevong

7.4 Asikteg anddoong
aImoBONKEUTIKWV XWpwV &
epyalOpUEVWV (TLY. YPOUUES
OUA\OYNC EUMIOPEVUATWY -
picking ava wpa)

QIMOBEUATWY ETIYELPICEWV TTOU
Sdpaotnplomololvtal otnv
gupUTEPN MEPLOXN TNG OXOALKAG
povadog

MEAETEG TTEPUTTWOEWV:
oxeSLaopnoC amobrKeuong yLa Lo
VEQ aroBnKn Tomkou
OUVETALPLOUOU OYPOTLKWV
TPOLOVTWY, VA CUVOLKLOKO
ooUTIEP UAPKET, HLaG sTaLplag
3PL, K.0. ZnNUELWVETAL OTL OL
poOntég alomololv 6oa £xouv
S16axBel oto mAaiolo tou
poonuartog «Opydvwon Kot
Alaxeiplon AmoOnkwv».
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padLwv)

- AvadEpouv TIg PACLKES
TLAPOUETPOUG YLA TOV OXESLAOUO
KOlL TNV OpYAVWOon ULaG
anoBdnkng (m.x. cuotnua
anoBnkeuong, pon
EUMOPEVUATWY, EEOTALOUOG
ev608LaKIvNONG EUTIOPEUUATWY,
padapieg, mAnpodoplakd
ouoTAUaTA,
NAEKTPOUNXOVOAOYLKOG
€€oMALOUOC K.aL.)

- Avayvwpilouv Tta Baoika
OTOLYElO TTOU CUYKPOTOUV TO
ouoTnua petadpopwy

- AvadEpouv TIg PACIKECS
Katnyopleg peTadOpIKWY HECWV
(ob1KEC, aepomoplKEg,
oL6NPOSPOLLKEG,
BaAAOOLEG/TOTALEG, LECW
aywywv, Ta €idn Kat ta kupLa
TIAEOVEKTHATA KOL
LELOVEKTHLOTA TOUG

- Mepypadouv T BaoIKEG
Katnyopleg petadopikwv
ETILXELPITEWV TIOU HETEXOUV OTO
ouotnua petadopag

- Alakpivouv ta dpeoca Kot
£UPETA KOOTN UETOPOPWYV

- Avadépouv kol meptypddouy
TLG SUVATOTNTEG TWV GUYXPOVWV
TANPOGOPLAKWY CUCTNUATWY YLa
™ Stadikacio Tng amobrkeuong
Kol Stavopng/ petadopadg

8. EMMOPEVNATIKEG
Metadopég

8.1 BaolKEG KaTnyopleg
HETADOPLKWY HECWY
8.2 JuVOUOOoUEVEG LeTaDOPEG KAl
Spaoelg tng E.E. (r.x. Marco
Polo)

8.3 AoTikég SlavopuEg Kal logistics
€VTOG TTOANG (city logistics )

8.4 Ac1dopeg (sustainable)
HETAPOPEG KOl UTIOAOYLOUOG
ovOpaKIKOU QMOTUTIWILOTOG

9. MAnpodoplakd TuoctRpata
Kot Texvoloyieg Logistics

9.1 NMAnpodoplakd cuoTHuaTa
yla ) Stadikacio tng
amoBnkevong: Warehouse
Management System (20otnua
Alaxeiplong AmoBbnkwv),
Qopntad teppatikd (AcUppatol
AvayvwoTteg - RF scanners),
Texvoloyieg culhoyng
EUMOPEVUATWY (e TEXVOAOYiEG
dwvng- voice picking, pe
texvoloyieg pwtoc-light picking,
oclotnua A-frame, poumMoTIKA
ocuotnuara), Texvoloyia
YPOUUWTOU Kwdlka -barcode &
barcode ektunwtég, Texvoloyla

PASLOGUXVLKAC aVayvVwWeLoNG

- AvaZntnon kot afloAoynon
TAnpodopLwV yLa SLadopeTIKEG
KaTnyopleg LeTadoplkwY HECWV
mou Ba pmopovcav va
XPNOoLLoToNBoUV YLt OLOTIKEG
SlavopEg kal eBvikEg, Slebveig
HETADOPES

- MeA£tn eVaANOKTIKWV
TIEPUTTWOEWV CUOTNUATWY
petadopwv

- YJUM\OVYH OTOTLOTIKWY oToLXElwv
amnd wotooehideg tng E.E. (Mevikn
AtevBuvon Kwvntikotntag Kot
Metadopwv tn¢ Eupwmaikig
Erutponig — Directorate General
for Mobility & Transport) kait
afloAoynon tng UPLOTAUEVNG
KOTAOTOONG TWV EUMTOPEU LATIKWV
petadopwv

- Mapouciaon kat Stadoyikn
£€£Ta0N KOAWV TIPAKTIKWY XPAONG
TIANPOPOPLAKWY CUCTNUATWY
logistics

- AvaZntnon mAnpodoplwv yLa
AoyLlopika mokéta logistics
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- AvadEpouv Kal meplypadouv
OUYXPOVEG TACELG oTn Aloiknon
Logistics KaL TTILO GUYKEKPLUEVAL:

o Juvépyeleg/ JUNPOPTWOELG
oTLG petadopég (Transport
Pooling) kat Actikd kévtpa
Evonoinong Epumopeupdtwy
(Urban consolidation
Centers)

o AsSopéva peyaiou Oykou
otov kKAGbo Ttwv logistics
(Big data in logistics)

e Ymnpeoieg 4PL Fourth Party
Logistics (etatpeieg
TIAPOXNC UTINPECLWY
logistics yla Aoyaplacpo
Tpitwv og 6o to Ppaopa
TWV SLdIKACLWV TNG
edpodlaotikng aAuoidag)

e Avtiotpodn EdpodlacTtikn
(Reverse logistics)

o Etaupikn Kowwvikn EuBuvn
kot Epodiactikry AAuoida
JUVEPYATIKEC TIPAKTIKEG

RFID

9.2 MAnpodoplakd cuoTHuaTa
yla tn Stadikaoia tng Stavoung/
petadopac: Tuothuoto
Autopatng ApopoAdynong
(Vehicle Routing Systems),
Juotiuota Ataxeiplong ItoéAou
Oxnuatwy, TuotAuota
Miwotonowntikol MNapadoong
(Proof of Delivery), Zuotruota
TLLOAOYNONG ETIL ALUTOKLVATOU
(Ex-Van nmwAnoeLg)

10. ZUyxpoveg TAoELg 0T
Awoiknon Logistics

Avalntnon kot apouaciaon
OXETIKWV ApBpwv amod tov
nUepnoLo Kat Sladiktuakd Tumo,
ouvESpL, NUEPLSEG Kal KAOSIKA
Eviumna
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B° TAZH EZNEPINOY ENA.A.

QPOAOTIO
A/A TITAOZ MAGHMATOZ NPOrPAMMA ANAAYTIKO MPOTPAMMA ZNOYAQN (A.N.Z.)
To A.MN.Z Tou padnpatog tng B’ tagng ENA.A.
1 | Apxég AoyLoTIKAG (30 + 3E)/ePS. | «ApXEG levikng AoyLoTiKiG»
@.E.K. 1561/t.B'/2007 (oe\. 22559-22572)
To A.M.2 Tou padniuatog tng B’ tagng EMNA.A.
2 | Eloaywyn oto MApKETIVYK (20)/<p6. «ApXEG MAPKETLVYK»
@.E.K. 2322/1.B'/1999 (oe). 30722-30725)
To unapyovra A.M.2. Twv padnuatwy
«Kowvwviohoyia kat WYuxoloyia Touplopou»
3 Oewpia Tlouptcuob Kol (3E)/2BS. @.E.K. 1667/t.B'/2001 (o€A. 22769-22776)
Edapuoyég Kol
«Edappoyég H/Y otov Touplopd»
OEK. 1667/1.B’/2001, oeA. 22715-22719).
To undpyov A.M.Z. ToU paBnuAToG:
Stouela Ataiou «2tolxeia aoTikoU Kal epyatikol Sikaiou»
4 , , (20)/eBs. | ®.E.K. 1561/ 1.B'/2007 (0€A. 22583-22586),
(Aotiko-Epyartiko) , . ,
ETUKOLPOTIOLNUEVO UE PBdon T Olatafelg g
LoxVouoag vopobeaiag.
ELoaywyl otny loxUeL o,TL T[pOB)\’E'T[ETOLL V’LOL ’tO udenuolt «Eloaywyn
5 EdobLaotik (Logistics) (20)/<p6. otnv E¢0§La0tLKn>> tr],q B’ t&éng Hueprowou EMNA.A
KoL avadEPETOL AVWTEPW.

TOMEAZ AIOIKHZHZ KAl OIKONOMIAzZ

EIAIKOTHTA: YITAAAHAOZ AIOIKHZHZ KAl OIKONOMIKQN YNMHPEZIQN

" TA=H HMEPHZIOY ENA.A.

QPOAOTIO
A/A TITAOZ MAGHMATOZ NPOrPAMMA ANAAYTIKO NPOTPAMMA ZMNOYAQN (A.N.L.)
, , To umdpyov A.M.Z. Tou pabhiuartog
1 ngqigmovommq (30)/p6. «ApXEG OlKoVouLKN G Oswplog»
pLas ®.E.K. 252/1.8'/2002 (ceh. 3584-3590)
) , To untdpyov A.I.2. ToU paBRpaATOog
2 Apx’sq Opvavweng kat (30)/<B6. «Apxéc Opyavwaong kat Aloiknong»
Alotknong ®.E.K. 252/T.B'/2002 (€. 3540-3543)
) " To undpyov A.M.Z. Tou pabrpatog
3 Zuyxp(?vo MepiBahov (20+2E)/eBS. | «Xuyxpovo NeptBdAlov Mpadeiou»
fpageiov ®.E.K. 1561/1.B'/2007 (o€\. 22572-22574).
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Doporoyikn MpaKTkn

(20 + 4E)/<B6.

To undpyov A.M.Z. Tou pabrpatog
«Dopoloyikr AoyLoTiki»
@.E.K. 2322/ 1.B’/1999 (oe). 30683-30693)

Noylotikeg Edappoyég

(5E)/P6.

To undpyov A.M.Z. Tou pabrpatog
«\oyloTIKEG EpappoyEgy

@.E.K. 2322/t. B’/1999 (oeA. 30750-30753)
ETUKALPOTIOLNMEVO HE BAON TLG SLATAEELS TNG
Loxbouoag vopoBeoiag.

Emkowvwvia kat Anpooleg
IXEOELG

(20)/<p6.

To untdpyov A.M.Z. Tou pabrpatog
«ANUOOLEG ZXECELGH
@.E.K. 1022/t. B’/2000 (oeA. 14380-14382)

" TA=ZH EZNEPINOY ENA.A.

QPOAOTIO
A/A TITAOZ MAGHMATOZ NPOrPAMMA ANAAYTIKO NPOrPAMMA ZMNOYAQN (A.N.Z.)
To umtapyovra A.M.2. Twv padnuatwy
, «ZUYXPOVEG ZUVOANAYECY
XpNHOTOTILOTWTLKEG ,
1| Sovadhayéc- Aoyiond (26)/e5. E)ouEK 2322/t.B’/1999 (oe). 30736-30744)
DoMa «Xprion H /Y - Aoytotikd QUAa»
@.E.K. 2322/t.B’/1999 (oeA. 30712-30717)
To undpyov A.M.Z. Tou pabrnpatog
OwovouKa MaBnuatika «OKOVOULIKA MaBnUATIKA - ZTOTLOTIKN
2 \ (20)/eB6. .
KOl 2TATLOTLKN Erxelpricewv»
@.E.K. 1561/1.B'/2007 (o€l. 22575-22582)
Ta untdpyovta A.M.Z. Twv padnpdtwv:
«2tolyela Epmopikol Awkaiou»
@.E.K. 2322/1.B’/1999 (oeA. 30761-30766)
YTolxeia Alkaiou Kol
3 (Epmopko -TouploTiko) (20)/¢Bs. «Touplotik NopoBeaoia»
@.E.K. 1667/1.B’/2001 (oe). 22781-22785),
ETUKALPOTIONMEVA HE PBacn TIC SlaTdlelc TG
LoxVouoag vopoBeoiag.
. , To umapxov A.M.Z. yia tn Sidackalia Tng AyyAlkng
4 | Avvha Topea (20)/€BS. | o TEE. (0.EK. 536/1.8'/2003)
To undpyov A.M.X. TOU paBrpaTog
5 | Noylotikég EdappoyEg (5E)/P6. «N\OyLOTIKEG EdappoyEg»
@.E.K. 2322/t. B’/1999 (oeA. 30750-30753)
Erikowvwvia kot Anpdoteg To UT[’deOV A:I'I.Z. rou pabiuatog
6 SyEoeLC (20)/p6. «Anpooleg IxEoeLg»
@.E.K. 1022/t. B’/2000 (oeA. 14380-14382)
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TOMEAZ AIOIKHzZHZ KAl OIKONOMIAzZ

EIAIKOTHTA: YITAAAHAOZ ANOOHKHZ KAI ZYZTHMATQN EQOAIAZMOY

" TAZ=H HMEPHZIOY EMA.A.

QPOAOTIO
A/A TITAOZ MAGHMATOZ POrPAMMA ANAAYTIKO NPOTPAMMA ZMNOYAQN (A.N.%.)
. . To undpxov A.M.Z. Tou pabriuartog
A , , ,
1 Oz)(fqigtkovoutmq (30)/<B6. «Apx€g OlkovouKN G Oswplog»
pLas O.E.K. 252/1.B'/2002 (ceA. 3584-3590)
Aovic Oovd To umtapyov A.M.Z. Tou padnuartog
2 PXEG Dpyaviang kat (30)/eBb. «Apx£c Opyavwonc kat Atolknong»

Atotknong O.E.K. 252/t.B'/2002 (o€ 3540-3543)

To undapyov A..2. Tou pobnuartog
«NoyLoTikéG EdapuoyEg»

3 Noylotikég Ebapuoyeg (2E)/€B6. @.E.K. 2322/t. B’/1999 (o€A. 30750-30753)
ETIKOALPOTIOLNEVO LE BAON TLG SLOTALELG TNG
LoxUouoag vopoBeaiag.

MAGHMA: OPTANQZH KAI AIAXEIPIZH ANOOHKQN (30+2E)

To padnua «Opydvwon kot Alaxeipion AmoBnkwv» tng dkotntag «YmaAAnAog AmoBnkng Kat
Juotnuatwyv Edodlacpol» tou Topéa Awoiknong kot Otkovopiag twv EMA.A. cuvOésTal appnKTa LE TO
TILOTOTIOLNUEVO  ETIAYYEALOTIKO Tieplypappa  «Itéhexog Alaxesipiong Amobnkne». XUpudwva He TO
Teplypappo, «to STéAeyoc Alayeiptonc Atodnkng SLEKTIEPALWVEL EQYNOIEC OYXETIKEC LUE TIC ELOPOEC, EKPOEC,
™ BéAtiotn Stevdétnon twv UAkWY/Tpoidvtwy TN amokng ULAC Emixsipnanc otnv omoia epyaletal,
ka§we kat TNV TNpnon (katoywplon, evnuépwon, dtaotavpwon, enBeBaiwon k.d.) AoyLoTIKWY OTOLYE(WV.
Evw meplopiletol 0 AITOKAELOTIKA ETIIKOUPLKO POAO, Ol EPYACIEC TOU EKTEIVOVTAL OE UEYAAO QAOCUA TWV
6paoTnPLOTNTWV TNG EMIXeipnonG mou oxetilovral Ue v amodnkn Onwc AoyLotnplo, mapaywyn, TUNUo
Slayeiptone mapayyeAlwy, MIOTWTIKOG EAEYXOC, TUNUO Tpoundsiwv, k.d.. H aoknon twv €pyaciakwv
KaBNKOVTwVY MpayUaTOITOLEITAL OTOUG YWPOUG TG AmodknG TOU EKACTOTE OLKOVOULKOU OpyavVIOUOU ».

JUUPWVA UE TO AVWTEPW ETIAYYEAUATIKO TIEPLYPAUUA, OL KUPLEG EMAYYEALOTIKEG AELTOUPYIEG KoL
£pyaoleg TOU OTEAEXOUG UTIOOTNPLENG LAPKETLVYK TTEPAABAvVOUV TN SLAUOpdWon TOU TPOYPAUATOS TWV
KaBnuepwwv mapalafwy, TNV mapaAafn Twv ELCEPXOUEVWY ayaBwv Kal TNV MPowdnor Toug 6ToV cwaotd
Xwpo amoBnikeuong, tnv ulomoinon tg petadopdg Twv ayabwv amd Tov anmobnKeutikd XWpPo ota
LETADOPIKA HEOQ, TNV EKTEAEON TWV QMOPAITNTWY EVEPYELWY yla TNV amoBrikeuon (warehousing) kat tnv

QIPOOKOTTN Kol achain Asttoupyia Tng amobnkng.
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1. Ikomdgtou podiuoarog

JKOTOC TOU LaBNUaTOC, TO OMOL0 CUYKPOTELTAL Ao BewpnTIKO KOL EPYAOTNPLAKO OKEAOG, Elval va
YVwpioouv ol pabntég/nabntpleg Ti¢ PaAcikEG EVVOLEG TNC OpyAVWONG Kal Slaxelplong anobnkwv, wote va
KOTOVOOUV Kal va PrmopoUlv va evtaxbolv opadd oto meplBailov epyaoiag tng amobnkng. To padnuo
arnookomel otnv g€olkelwaon TwV HobnTwv/HadnTplwy pe Tig Paotkég emloyég ou adopolv ta Kpiolpa
Intuata t™¢ amobrkevong, Omwe n emloyn tPoOmou amobrkeuong kal tonmobeoiag, n oxediacn kat n
XwpoBétnon, n xwpotatia, n dthocodia amobrikeuong, to povadlaio dpoptio, Ta cucTApATA ATTOOAKELONG
Kot evbo-8lakivnong, o mpoadloplopog poAwv Kal appodlotntwy). TEAOC, OKOTO¢ Tou pabnpartog ival va
£pBouv oL padntéc/pnadntpleg os smadny HE TOUG TPOMOUC afloToiNoNC TWV VEWV TEXVOAOYLWV OTNV

opyavwon Kal dlaxeiplon Twv amnodnkwv.

2. MeBoboloyia
To pabnua £xel BewpnTIKO KAL TIPAKTIKO XAPOAKTNPO KoL 08 AUTO To TTAQICLO €ilval amapaitnto va

emuyelpeital n ouvdeon Pe TNV MPAEN PECO OO UEAETEG MEPUTTWOEWV KL EPYAOTNPLAKEG AOKAOELG. Mla TV
emnitevén Tou avwtépw okomol evBappUVeTaAL N XPHON MPAKTIKWY TOPASELYUATWY, LEAETWY TIEPUTTWOEWVY
(case studies) kalL Tapoucldoswv PBEATIOTWY TpakTtikwy (best practices) mou akohouBouvtal amo
TIPOYHOTIKEG ETUXEIPNAOELG O€ TOTILKO, €BVIKO N Kal dleBveg enimedo. Npog auth TNV KatevBuvon pnopouv
va oUUBAAAOUV KOL Ol EPWTACELG KOl OCKNOELC TIoU Tieplhappavovtol oto oxoAkd eyxelpiblo. Emiong,
KplveTal okomipo va SlopyavwBouv emokéPelg o SLadOPETIKEG KOTNYOPLEC OpYAVWHEVWY ammoBnKwyv
ETUXELPNOEWV (BLOUNXAVIKWY, ELCOYWYLKWY, K.ATL.) 1] val TpookAnBoUV EUNMELPOYVWHOVEG KOl EMAYYEALATIEG

pe afloloyn eumnelpia oe ocuvadeig B£oelg anaoyoAnong.

3. MaBnolakd amoteAEoUATO, EVOTNTEC KoL EVOEIKTIKEC S§paOTNPLOTNTEC

MAOHZIAKA ANMOTEAEZMATA ENOTHTEZ ENAEIKTIKEZ APAZTHPIOTHTEZ

Ol HaOnTéG Kat oL aBnTpLeg va
eival og B€on va:

- Opilouv TNV évvola TNC 1. Eloaywyn otn Asttoupyia thg - ATOULKEC 1| OHOBIKEG epyaoieg
amoBnkng AmnoBrkeuong HEAETNG KoL TTapouciaong anobnkwyv
- Alakpivouv petafl TIOU XpNOoLUomoLolVTaL Ao
Sladopetikwy TUNwWV amodnkwv [1.1. Evvola kat tUToL anobnkwv ETUXELPNOELC / OpyOVIOHOUC TNG

- E€nyolv toug mapayovteg ou (1.2 Inuacia kot otoyol gupUTEPNG YEWYPOPLKNG TIEPLOXNG

KaBloTtoUv TNV amoBbnkn Kpiown amobrkeuong

TAPAUETPO TNG Aettoupyiog tng (1.3 Baoika {ntrjpata anobrnksuong
emnuyeipnong

- Nepypadouv Touc
QVTIKELUEVIKOUG OTOXOUG TNG
amoBnkeuong

- Alakpivouv ta €16 Twv
£pYyOCLWV TIOU

TP ATOTOLOUVTAL OTNV
anobnkn

- Napouoialouy Ta Backa
InTApata anodrkKeucng mou
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KaAeital va Sdlaxelplotei o
unevuBuvog Logistics kabBwg kat
TLG KUPLEG EVAANOKTLKEG ETUAOYEC
Tou¢ (emthoyn tomoBeoiag,
oxeblaon katL ywpoBETnon,
xwpotaia, pthocodia
anoBbnkeuong, povadiaio
doprtio, cuotipata
amnoBrkeuong Kal evoo-
Slakivnong, mpooSLopLopog
appoSLOTATWY)

- Avtiotolyilouv Toug Ywpoucg
NG amoBOnKNG LE TG POCLKEG
Sladikaoieg amobrnkeuong

- Aneikovilouv SlaypapaTika
TLG POOLKEG POEC amoBrikeuang
- JUMITANPWVOUV Kot
EVNUEPWVOUV KAPTEAEG UALKOU
eite xelpoypada ite péow
TAnpodopLakol CUCTHUOTOG
Slaxeiplong amoBnkng

- Avadépouv ta Baotkd
TTAEOVEKTHLLOTO KOlL
LLELOVEKTHOTO TOU LOLOKTNTOU
amoBnKeuTikoU XWpPOoU, TNG
gvVolKiooNng Ywpwv Kal TV
0yopa UTINPECLWY
anoBnkeuong (Third Party
Logistics)

- Neplypadouv kat e€nyouv Ta
Baolkd KpLTipla emAOYAG TNG
tomoBeoiog tng amobAKNg

- Nepypadouv Toug Bactkoug
AELTOUPYLKOUC XWPOUG ULOC
amoBnkng

- Ixebalouv TNV TUTUKE SLaTagn
pLog amoBbnkng pong “U” kat
pLoG amoBbnkng Slapmepoug
pong

- AntaplBoUV eVOAAOKTIKEG
peBodoloyieg emhoyng Béoswv
KABe KwdKoL MPOoidVTOG OTOUG
XWPOUG amoBnKeuong

- Nepypadouv kat uAomolovv
TIPAKTLKEG SLadOPETIKWY

2. Awadikaoieg AoBnkeuong

3. TponoL AnoOnkeuong

4. TonoBeoia Artodrkng

5. Ixebioon koL XwpoBétnon
AmnoBnkng

6. Emtoynl ®Wocodiag
AmnoBnkevong kot Movadtiaiou

- MeA£TeG MepUTTWOEWVY
- Emiok€PeLg og amoBnAKeG ETALPELWV

- Aoknoelg/ MeAETEG TIEPUTTWOEWY
- Avaintnon kat dtohoyikn e€€taon
KOAWV TIPAKTLKWY

- Meléteg mepumtwoswy: afloAoynon
EVOAAOKTLKWV TOTIOBECLWV yLa
ETIXELPNOELG TIOU
Spaotnplomolovvtal atnv euplTeEPN

YEWYpOdLKN TtEpLOXN

- Alapopodwon kal afloAoynon
EVOANOKTIKWY oXeSiwv amodnkwv yla
OUYKEKPLUEVN ETULXElPNON

- MEeA£ETEG MEPUTTWOEWY
- Aoknoelg poadloplopol
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dhoocodpLwv amobrikeuong,
onwg ot L.I.LF.0.,, F.I.LF.O., F.E.F.O.
kat F.I.S.H.

- OpiZouv TNV €vvola Tou
povadilaiou poptiou kal va
Sivouv mapadeiypata
povasdiaiwv poptiwv

- lepapxoUv kata mepintwon
TOUG TIOPAYOVTEG TIOU
AapBavovtat utt’ Oy yLa tn
povadomnoinon evog poptiou

- Avayvwpilouv ta kUpLa €idn
OUOTNUATWY amoBnkeuong
(otoiBagn, padia, l6LKa
ouoThAuata anobrkeuong)
KaOwE KoL TLG
KOLTNYOPLOTIOLOELG TOUG

- Opilouv TNV évvola tng evdo-
Slakivnong

- Avayvwpilouv TiG BaCLKEC
emhoyEg evbo-Slakivnong Kot
Ta £i6n avtwy

- Nepypadouv tn Baowkn Wéa
otnv omnola otnpiletal n
TEXVOAOYLO TOU YpaUUWTOU
KwoLKa

- E€nyouv ta opéAn kat ta
LLELOVEKTHLLOTA XPHONG
£PopUOYWV YPAUUWTOU KWK
yla pa anoBnkn

- Nepypadouv ta Baocka
otolxeia tng texvoloyiag
QUTOMOTNG AVOYVWPLONG UE TN
Xpnon padlocuxvoTATWY
(R.F.1.D.) koL To. cUCTATLKA PEPN
evo¢ ouotnuatog R.F.1.D.

- Neplypadouv Tov pdho Twv
MAnpodoplakwv SUCTNUATWY
otn cuyypovn Aloiknon Logistics
Kol va. avahEPOouV TLG KUPLEG
edappoyég toug (A.P.S., O.M.S,,
M.E.S., T.M.S., W.M.S.)

- E€Enyolv tn Aettoupyla evog
e€eldIKeVLEVOU TTIANpOdOPLAKOU
Juotnuatog Alaxeiplong
Anobnkwv (W.M.S.) kat va
avadpEpouv ta Bactkd
UTTOCUOTAHATA TOU KOLL TLG
8pacTNPLOTNTEG TTOU Ta alPpopouV
- Napouctalouv TG WhEAELEG

®Doptiou (18 SL8AKTIKEG WPEG)
6.1 EvaAAoKTIKEG DLAoCOdIES KoL
TIPOKTLKEC AmoBrKeEUONG

6.2 Movadiaio ¢poptio

6.3 Mapayovteg povadomnoinong
doptiou

7. Zuotnpata Artofnkevong

8. ZuotAparta evéodilakivnong

9. Xprion Texvoloywwv ota
NAnpodoplakd Zuothuata
AnoOnkwv Ko oTov ZXESLACHO
Awadikoolwv

povadiaiwv doptiwy yla
EVOAAOKTLKOUG TUTIOUG ETILXELPICEWV

- Emuok€Pelg og amoBnKeg eTALPELWY
- ATOJLKEG gpyaoieg eplypadng
arnoBbnkwyv

- ATOULKEG epyaolieg kataypadng/
£€peuvag ayopag eldwv evdo-
Slakivnong

- Napouciaon apBpwv/ epyaciwv
OXETLKA UE TN XPrON TWV TEXVOAOYLWV
VYPOUUWTOU KWELKA KAl QUTOUATNG
QVaYVWPLONG HE TN XPron
paSLoCUXVOTHTWY

- Avaintnon mAnpodopLwy OXETIKA
pe evaAlaktika NAnpodoplaka
Juotnuota Alaxeiptong Amobnkng

- 2xebalouv Slaypappata pong Twy
BnuaTtwv eKTEAECNC TWV SLASIKACLWY
amoBnkevong
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€VOG ZuoTnuatog Alayeiplong
AmnoBnkwv

- 2xebalouv SlaypappaTa porg
TWV BNUATWY EKTEAEONG TWV
SLadkaoLwy TNG KUPLAG
amoBnkKeuong Kal EKTEAEONG
TapayyeALWV Xwpic/pue tn xprion
YPAUUWTO Kwdika Kat R.F.1.D.

MAGHMA: OPTANQZH KAI AIAXEIPIZH METADOPQN (20+2E)

1. $komo¢ tov padnuatoc «Opydvwon Kat Ataxeipion Metadopwv»

JKOTOG Tou upabnuatog «Opyavwon kot Awaxeipon Metadopwy» elval va yvwpioouv ol
pHaBntég/pabntpleg kot va elval oe Béon va afloAoyoUv TIG eVAANOKTIKEG AUOELS peTadopwy, TLG
LOLOLTEPOTNTEG, TO TIAEOVEKTHMOTO KOL TA MELOVEKTAUATA KABe péoou KaBwg Kal TI¢ SuvatoTnTeC

ouvduaaopol Touc.

2. MeBobolovia

To pabnuoa £xel BewpNTIKO KOL TIPAKTIKO XAPAKTNEO KoL OE aUTO To TAAiCLo gival amapaitnTto va

eMxeLpeital n ouvdeon Pe TV MPAEN HECO Ao PEAETEG TIEPUTTWOEWY KOL EPYAOTNPLAKES OLOKAOELC. Ma TV
emnitevén Tou avwWTEPW okomol evBApPPUVETOL N XPrON TPAKTIKWY TIAPASELYUATWY UEAETWV TIEPUTTWOEWV
(case studies) kol Tapoucldoswv PEATIOTWY TPAKTIKWY (best practices) mou akoAouBolvtal amod
TIPOYHOTIKEG ETUXEIPNOELG O€ TOTIKO, €BVIKO N Kal SleBveg eminmedo. MNpog auth TV KatelBuvon pumopouv
va GUUBAAAOUV KOl OL EPWTAOCELS KoL OOKNOELG TTou meplhapfavovral oto oXoAko BLBAio. Emiong, kpivetal
OKOTILO Vo SlopyovwBoUV eMLOKEYPELG O ETLXELPNOELS (BLOUNXAVIKES, ELOAYWYIKEG, LETADOPLKEG K.ATL) )

va TIPooKANBoUV EUTTELPOYVWHOVEC Kal 0TEAEXN He afloloyn eumelpia og ouvadeic BEoslg amaoyoAnong.

3. MaBnotakd ArtoteAéopaTo, EVOTNTEC KoL EVOELKTIKEC SpaoTNPLOTNTEC

MAOGHZIAKA ANOTEAEZMATA ENOTHTEZ ENAEIKTIKEZ APAZTHPIOTHTEZ

Ol paOntég Kat oL pobnATpLeg va
eival og B£on va:

- Avadépouv tig Slaotaoelg Tou 1. OL SLaoTAoELS TV Ot padntég/pabntpleg avalntouv
gupUTEPOU TTAALGIOU TWV Metadopwv OXETIKEG MAnpodopieg/ apbpa, Ta
HeTadOopwVY (OLKOVORLKN, 1.1 Ot petadopEg evtog Tou omoia oTn cuvEXELa TtapouaLalovtal
KOLVWVLKI], TLOALTLKNA) KOl val €UPUTEPOU KOLVWVLKOU, npog oulntnon otnv Tagn.
avap£POuV MAPAUETPOUG TWV TLOALTLKOU KOl OLKOVOLKOU

Slaotdoewv mou pnopet va mAatoiou

EMNPEACOUV TLG LETADOPEC 1.2 O topéag Twv Metadopwv

- E€nyolv TIC TPOOTTIKEG, TOL otnv Eupwrnaikn Evwon)

TIAEOVEKTHLATA KoL TAL
LLELOVEKTHLLOTA ATO TNV

edapuoyn
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NG KOLWNG UETOPOPLKAG
TOALTIKAG TG E.E.

- Meplypdadouv Toug TPOTOUG e
TOUG OTIO(OUG OL SLOKUUAVOELG
npoodopdg kat Zntnong
enNPEAI{OUV TOV EAATN KOl TO
eninedo Twv MAPEXOUEVWV
UTINPECLWV

- Mpoodilopilouy TIg peTaPANTES
miou kaBopilouv to eninedo
UTINPECLWV YLO EUTTOPEV LATA KOl
emPBareg kAL va cuoxetilouv TV
emAoyr HECOU UE TNV wohEAela
Kal tnv aflomiotio xpdvou
HETADOPAC

- Avad£pPoUuV TLC YEVIKEC TAOELG
TNG LOTOPLKAG KOLL TNG
HeAOVTIKNG £€EEALENG KAOE pédou
petadpopwv (oldénpodpopol,
08K petadopeg, Baldoola
HECO, OEPOTIOPLKA PECQ)

- Meplypadouv Ta TEXVIKA,
OLKOVOULKA, SLOLKNTLKA Kall
TEPLBAANOVTLKA XOPOAKTNPLOTIKA
KAaBOg evOAAOKTLIKOU HECOU
petadopwyv

- EvtomiZouv Tig 16lopopdieg kat
TI¢ SuvatotnTeG KABE PETou
petadopag pe Eudaocn otov
€AANVIKO KOl EUPWTTIALKO XWPO

- Nepypadouv Toug Bactkoug
TUTIOUG HETAdOPLKWV
ETUXELPNOEWY

- Napouotalouv eVAAAOKTIKOUG
TPOMoUuG Asttoupylag
ouvlUaoUEVWY HeTadOopwWV Kal
va avayvwpilouv Ta TEXVOAOYLKA
TOUG XOPOKTNPLOTLKA KOBwE Kal
Ta TTAEOVEKTAMOTA KOl
LELOVEKTHALLOTA AUTWV

- Eme€nyouv tov tpomo e€EAEnc/
QVATTUENG TWV CUVEUAOUEVWVY

2. loopporia
npoodopdg/IATnong Kat ot
HeTaBOAEG Toug - O meAdTng
KOlL TO EMINESO UMNPECLWV

3. EVAAAQKTIKEG AUCELG
Metadopwv

3.1 216NpoSPOUIKES PLETADOPEG
(e€ENLEN, XxapAKTNPLOTIKA,
TIAEOVEKTHOTA KOl
LELOVEKTHLOTO)

3.2 O8kég petadopec (e€ENLEN,
XOPOKTNPLOTIKA,
TTAEOVEKTALLOTA KOLL
LELOVEKTHLOTO)

3.3 Oaldoolec petadopsEg,
£0WTEPLKA VauouTtAola, Kot
€i&n movtonopou vauTiAiag
(e€€NLEN, xapaKTNPLOTIKA,
TIAEOVEKTAMATA KOl
LELOVEKTAHOTA)

3.4 AcpOTOPIKEG EUTTOPEVHATIKEG
etadopeg (€A,
XOPOAKTNPLOTIKA,
TIAEOVEKTAMOTA KOL
LELOVEKTALLOTA)

3.5 Aywyol Metadopwv

4. Katnyopieg Metadopikwv
Emyelpnoswyv ko Aiktua
Zuvbuvacopevwv Metadopwv

MEeAETEC TEPUMTWOEWV Kal avaAuaon
0.0KAOEWV/TIPOBANUATWY GXOALKOU
BBAiou.

Ol padntég/pabntpleg avalntouv
TIANPOPOPLEG OXETLKEC UE TIG
oUYXPOVEG TAOELG OTLC
oL6NPOSPOULKEG, OSIKEG,
OlEPOTIOPLKEC Kal BaAGooLeg
HETADOPES, TIC KATAYPAPOUV KL TLG
napoualalouv otnv Tagn.

MEeAETEC TEPUTTWOEWY
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peTadopwy otnv Eupwraikn

‘Evwon

- Avayvwpilouv TIG tnyEg 5. To {TnHa TG KOoTOAGynong

KOOTOUG TWV HETOPOPLKWV TWV UNNPECLWV HETADOPWV - MEeAETEG TTEPUTTWOEWV Kal avaAuaon
UTINPECLWV Kall va cuoyetiCouv/ | Avtiotdduion koéotoug / 0.0KAOEWV/TIPOBANUATWY GXOALKOU
OUYKPLVOUV TO KOGTOG KABE ETUNESOU UMNPECLWV YL BLBAiou

LEOOU O€ OX£on UE To eninedo Siadopa péoa
UTINPECLWV TIOU TIPOCDEPEL

- Avayvwpilouv kat teplypdadouv| 6. Eudpun cuotiuata Metadpopwv

Ta £i6n e€eAlypévwy cuotnuatwy| (e€eAlypéva cuotipata EdapUoYEG KOl LEAETEC TEPUTTWOEWV
mAnpodopnong Kal eEAEyxou nAnpodopnong kat eAEyxou)

- A€LoAoyoUv ta 7. Metadopég kat Mepfaiiov

nieptBarlovioAoyka {ntruato Ol paOntég/pabntpLeg

TIOU TIPOKUTITOUV Ao TN XprHon avaAoppBavouv va cuUAAEEOUV

KABe péoou r cuvbuacuol TiAnpodopleg Kal va EKMOVI ooUV
HECWV KAL VO EKTLHOUV TOUG £py0oleg OXETIKEC e TO BEpa TwV
TuBavoug Kivduvoug Kabe «TPACIVWVY» HUETAPOPWV.

emAoynNg

- Avayvwpilouv kat aflodoyolv | 8. ZuoKeuaoia MPOIOVIWV KATA TN
€VOAAOKTLKOUG TPOTIOUG petadopd Kot anodnkevor) Toug | EGapLoyEC Kol LEAETES
ouokevaoiag yla tnv acdaln Kat TIEPUTTWOEWV
OLKOVOULKH HeTadopd Kal
anoBnkeuon ¢optiwv

MAGHMA: EOAPMOTEZ EQOAIAZITIKHZ (LOGISTICS) (30+3E)

1. Jkomoc tou padnuatoc «Ebapuoyvec Edodraotikng (Logistics)»

YKOTOG Tou padnuartog «Edappoyég Edodiaotikig (Logistics)» eivat ol padntéc/padntpleg va eivat
oe Oéon va sdpapuolouv TIC OewpPNTIKEG YVWOELS TIOU QTEKTNOAV amd To padnupa «Elcaywyn otnv
Edodlaotikn (Logistics)» tng B’ T@éNG o€ MPAYUATIKEG KATOOTACELG KAl SeSopéva HEOW TWV KATAAANAwWVY

£PYOOTNPLAKWY AOKNOEWV KAL TIPAKTIKWY TIOPASELYUATWV.

2. MeBoboloyia

To HABNUO £XEL TIPAKTLIKO XOPOKTAPA KAL E(VOL OMAPAITNTO VA EMIXELPELTOL N oUVEECN UE TNV TIPAEN
HECO ATO WEAETEC TMEPUTTWOEWV KOL EPYNOTNPLAKEG OOKAOELG. Ma TNV EMITEUEN TOU OVWTEPW OKOTIOU
evBappUVETAL N XPrON TPAKTIKWY TTOPASELYHATWY LEAETWV TEPUTTWOEWV (case studies) Kal mapouoLAcEWY
BéATiotwy paktikwv (best practices) mou akoAouBoUvTal amo MPAYUATIKEC ETILXELPIOELG OE TOTUKO, €OVIKO
N Kat Stebvég eminedo. Mpog autr tv KatevBuvon, pmopoUlV va cUUBAAAOUV OL EPWTAOELS KAL 0LOKNOELG
Tou TeplthapBavovtal oto oxoAkd eyxelpidio. Emiong, kpivetal okomyo va SlopyavwBouv eMoKEYPELG Ot
ETUXEIPNOELC KOl v TIPOOKANBOUV eumelpoyvwUoveg He ofldhoyn eumelpia o cuvadelc B£oslg

anacyoAnong.
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3. MaBnotakd ArtoteAéopato, EVOTNTEC KoL EVOELKTIKEC SpOOTNPLOTNTEC

MAOGHZIAKA ANOTENAEZMATA

Ol paOnTég Kat oL HoBATPLEG va
elval og B£on va:

- E€nyoulv kat uloBetoLV TN
dooodia C.R.M.

- Evtonifouv kat oxedlalouv
eVAANOKTLKEG AUOELG yLa Ta
kplowa {ntrpata dtolknong
logistics kat e€unnpétnong
neAotwy (KaBoplopog Kal
UETPNON EMUMESOU
efunnpétnong, avatpododotnon
nedatwy, Slaxeiplon
TIAPATIOVWV)

- ZuyKpivouv eVOANOKTLKEG
AOoeLg Slaxeiplong mpopunBetwy
- Epappolouv evarl\akTikd
pHovtéla BaBuoloynong
npopnBeutwy

- ALoAoyoUv KpLTLKA Tat 0dEAN
ard TNV VLIOBETNON NAEKTPOVIKWV
Sladkaolwy o Bépata
npounOelwy

- Avayvwpilouv Tta Baoika
otolyeia evog AoyLopLkoU
NAEKTPOVIKWVY TIPOUNBELWV

- A€LoAoyoUv KpLTIKA
eVOANOKTIKEG AUoeLg Slaxeiplong
anoBepdtwyv

- Epapuodlouv eVOANAKTLKEG
pneBodoug MpoPAedNng TNG
{htnong

- Epapuodlouv eVOANAKTLKEG
TIPAKTLKEG Slaxeiplong
anoBepdtwv

- JuyKpivouv eVOANOKTLKEC
A0oelg Soxeiplong InTnuaTwy
amoBnkeuong

- NMpoteivouv eVOANOKTIKES
TIPOKTLKEC XWwpoTaéiag Tng
armoBnkng avaioya pe Ta
Sebopéva KoL TIG avAayKeg KaBe
nepilotoong

- Em\éyouv ta cuoThpaTa
gvb0-6lakivnong avaloya e Tt
Sebopéva KaL TIG avAayKeg KaBe

ENOTHTEZ

1. EdapLoyEG KO TTPOKTIKAL
nopadeiypata Atoiknong Logistics
ko E§untnpétnong Nehatwv

1.1 ®oocoodia C.R.M.

1.2 Avatpododotnon kot
Slaxeiplon mapandvwy

1.3 KaBoplopog kal pétpnon
erunédou eunnpeTnong

1.4 MeAETEG MEPUTTWOEWV

2. EdapoyEG Ko TTPOLKTLKAL
napadsiypata INTNUATWVY
MPOUNOELWV Kal SLaSKAcLWV
NAEKTPOVIKWV TTPOUNOELWV

2.1 YnepyoAdBocg Kal mpounBeuTng
2.2 AfloAbynon kal mloyn

2.3 MovtéAo BaBuoAoynong

2.4 HAEKTPOVLKEC TPOUNBeLeg

3. EdappoyEg, epyaleia Ko
TPOKTIKA Ttapadsiypata
Saxeiplong anoBepdtwv
3.1 AvdAuon ABI

3.2 Npo6PAewn gitnong

3.3 Alaxeiplon anoBspdtwy

4. EbapuoyEg, epyaleia Ko
TIPOKTLIKA Ttapadeiypora
Staxeiplong InTnudtwv
anoBnkevong

4.1 Emloyn tomoBeoiog amodnkng
4.2 Emidoyn padLwv amodrikeuong
4.3 Emloyn cuotnuatwy evéo-
Slakivnong

4.4 Xwpotaio amodrkng

ENAEIKTIKEZ APAZTHPIOTHTEZ

MEAETEC TEPUMTWOEWY,
edappoyEg Kat emiduon
0LOKAOEWV KoL TTPpoBANUATWY

- EdappoyEc kal emiduon
0OKNOEWV Kal TPOoBANUATWY
yla SLapopeTIKEG KaTnyopleg
EUMOPEVHATWY

- Edappoy£c NAEKTPOVIKWY
TipopnOslwy

MEeAETEC TEPUMTWOEWY,
edappoyEg Kat emiduon
0OKAOEWV KoL TPoBANUATWY
yla SLadopETIKEG KATNYOPLES
EUMOPEULATWY

- MEAETEG MEPLTTWOEWV KOl
edapuoyeg

- EMLOKEPELG OE EYKOTOOTAOELG
anodnkwv, kotaypadn Kot
ovaAuon dedopévwy
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nepiotaong

- A€LoAoyoUv KpLTKa
€VOANOKTLKEG AUOELG
Slaxeiplong InTnUATWY SIKTU WV
Sdlavopung

- YrioAoyilouv tn cuvtopotepn
Sladpoun petadopdg
EUMOPEVUATWY

- JuyKpivouv eVOANOKTLKEG
AUoelg Staxeiplong InTnuaTwy
petadopwyv

- ATLOTLOUV OE OLKOVOULKOUG
0poUG EVOANOKTIKEG AUOELG
Slaxeiplong Intnudtwy logistics
- KatnyoplomotoUv ta k6ot
TwV untnpectwv logistics

- AvadEpouv Kal cuykpivouv ta
TIAEOVEKTH AT KAl
LLELOVEKTHAHATA ULOBETNONG TNG
AUong outsourcing o€
SLaPOPETIKEG TIEPLTTWOELG
ETYXELPNUATIKWY TIPOBANUATWY

5. EdappoyEg, epyaleia ko
TMPOKTIKA Tapadsiypata
Staxeiplong SikTuWV SLavouRg Kot
{nTNuATwv petadopwv

5.1 Npdtumo petadopdg

5.2 YIOAOYLOPOG OUVTOUOTEPNG
SLadpoung

6. @épata KooToAoynong
unnpeowwv logistics Ko
efwtepikeELONC SpACTNPLOTATWV
(outsourcing)

6.1 Katnyoplomoinon Kk6otoug

6.2 Khaown nEBodog kooToAdynong
unnpeowwv logistics

6.3 Third Party Logistics

6.4 KOKAOG Sloxeiplong oxéoewy Ue
Third Party Logistics

Edappoyeég, peléteg
TIEPUITTWOEWV KoL ETAUGN
0OKAOEWV KoL TpoBANUATwY
yla SLadOpPETIKEG KATNYOPLES
EUMOPEVUATWY

MEeAETEC TEPUTTWOEWV Kall
eniAuon
0LOKNOEWV/TPOBANUATWY YLa
SL0pOPETIKES KATNYOPLES
EUMOPEUUATWY

EIAIKOTHTA: YMAAAHAOZI ANOOHKHZ KAI 2YZTHMATQN EQOAIAZIMOY

" TA=ZH EZNEPINOY ENA.A.

A/A TITAOZ MAGHMATOZ

QPOAOrIIO
MPOrPAMMA

ANAAYTIKO NPOrPAMMA ZMNOYAQN (A.N.%.)

XPNUOTOTLOTWTLKEG
1 JuvaAAOYEG- AOYLOTLKA
OUMa

(2E)/ePS.

KOl

Ta untapyovta A.M.Z. Twv padnudatwv
«ZUYXPOVEG ZUVOANQYECH
@.E.K. 2322/t.B’/1999 (oe). 30736-30744)

«Xpnon H /Y - Aoytotikd QUANa»
@.E.K. 2322/t.B’/1999 (oeA. 30712-30717)

OkovouLka MaBnuatika
KOl ZTATLOTIKNA

(20)/€Bs. Emyelprioewv»

To undpyov A.M.Z. Tou pabrpatog
«OKOVOULIKA MOONUATIKA - ZTATLOTLKN

®.E.K. 1561/1.B"/2007 (oe\. 22575-22582)

Ytolxeia Alkoiou
(Epmopwko -Touplotikod)

20)/eps. |

Ta unapyovta A.M.Z. Twv padnpdtwv:
«Xtolyeia Epmopikol Awkaiou»
@.E.K. 2322/t.B’/1999 (oe). 30761-30766)

«Touplotik) NopoBeaoia»

®.E.K. 1667/1.8'/2001 (ceA. 22781-22785),
ETUKALPOTIONMEVA HE PBdaon TIC Slatdéelc NG
LoxVouoag vopoBeoiag.
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AyyAkd Topéa

(20)/¢PS.

To undpyov A.M.Z. yia tn ditdaokahia tng AyyAKng
ota T.E.E. (¥.E.K. 536/1.B'/2003)

Noylotikeg Edappoyég

(2E)/B6.

To unapyov A.MN.%. Tou padnuatog
«Noylotikég Epappoyégy

@.E.K. 2322/t. B’/1999 (oeA. 30750-30753)
ETUKALPOTIOLNMEVO HE BAON TLG SLATAEELG TNG
Loxbouoag vopoBeoiag.

Opydvwon Kkal Alaxeiplon
AmoBnkwv

(30+2E)/<B8.

loxUeL O,TL mpoBAEMETAL YL TO LABN U
«Opyavwon kat Ataxeiplon AroBnkwv» tng I
taéng Huepnolou EMA.A Kal avadEpPETaL aVWTEPW.

TOMEAZ AIOIKHZHZ KAl OIKONOMIAZ

EIAIKOTHTA: YIMAAAHAOZXZ EMMNOPIAZ KAl AIAOHMIZHZ

" TA=H HMEPHZIOY ENA.A.

QPOAOTIO
A/A TITAOZ MAGHMATOZ NPOrPAMMA ANAAYTIKO NPOTPAMMA 2MNOYAQN (A.N.%.)
. , To untdpyov A.M.Z. Tou pabrnpatog
A , , ,
1 O?SC,LSLKOVONKHC (30)/<p6. «Apx€c OKovopKN G Oswpiogy
plas ®.E.K. 252/t.8'/2002 (c€A. 3584-3590)
Aovéc 0oV To unapyov A.M.%. Tou padrnuatog
2 APX,EC pyavwong kot (30)/ePB8. «Apxéc Opyavwonc kat Aloiknong»
totknong ®.E.K. 252/1.B"/2002 (o€\. 3540-3543)
) " To undpyov A.M.X. TOU paBuaTog
3 Zuvxp(?vo MeptBarrov (20+2E)/eB6. | «XOyxpovo MepBariov Mpadeiov»
Fpadeiou O.E.K. 1561/1.B'/2007 (€M, 22572-22574).
To undpyov A.M.Z. Tou pabrpatog
«NoyloTikéG EpappoyEgy
4 | Noylotikég EdappoyEg (2E)/ep6. @.E.K. 2322/t. B’/1999 (oe). 30750-30753)
ETUKALPOTIOLNMEVO HE BAON TLG SLATAEELS TNG
Loxvouoag vopobeoiag.
, . T ) A.lN.2. )
Erukowvwvia kat Anpooteg © unfxpxov . rou padnuarog
5 SyEoeEL (20)/eB6. «ANUOOCLEC IXECELGY
X S @.E.K. 1022/t. B’/2000 (oeA. 14380-14382)
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MAGHMA: AIAOHMIZH (EIZAFQrH, AHMIOYPTIA KAl NPOBOAH) (20+4E)

1. IKOmoO¢ Tov podnuatog

Ykomdg Tou podnipartog «Elcaywyn otn Atadnpion» sival o padntrig/n padntpla va avaAleL Kot
xpnotuorolel tn dadnuion wg epyalOUevog otov TopEa TNG SladnUong Kol wg emyelpnuotioc. Na
avtiAndBel tn onupacio NG wg pla oxedlaopévn Katl okomn dadikaoia yla va emtteuxBolv oL otoxol
HAPKETLVYK KOl EMKOLVWVIAC HLag eTixeipnong/ evog opyaviopol. Na avalUel Tov poAo Kat Th onuoocia
™G StadnuLong otnv KOWwvIKN Kot otkovoutkr {wr. Na xpnowdornolel ta Méoa Madikng Emkowvwviag,
KaBw¢ kat Ta Pndlakd peca otn SladpnLon e 0TOXO N EMLXELPNON-0 0PYAVLOUOG aPEVOS va TTPOBAAEL
TNV TAUTOTNTA TOU KoL TIC LOEEC TOU Kal adeTEPOU va TPOoWBNGCEL TG UTINPECLEG KOl TO TPoidvTa ou

PoodEPEL OTNV ayopda.

2. MeBoboloyia

To padbnua «Awadnuion (sloaywyn, dnuwoupyia Kat mpoBoAn)» mpoodEPeTal yla OUCLAOTLKO

Swaloyo, SlepsuvnTikn Kol avoKaAuTITk padnon. O poAog tou/tng skmotdsutikol Siodoporoleital,

KaBw¢ amotehel ouvepydtn Kat SteukoAuvi g opddac/tdéng. EvBappuvel kat BonBd toug

HOONTEG/LABATPLEC VA KATAVOOUV, VO EPEUVOUV, VO ETILKOLVWVOUV KAl VO CUHRUETEXOUV otn dladikaaoia

™G padbnong mpoomabwvtag va avoamtu€el oAla ta €idn vonupoouvng (YAWOOLKN, HaBnuotTkn,

ouvalebnuatiki KTA.) Twv padntwy. Emiong, cuvdéel tn Bewpia HE TNV TTPAYUATIKOTNTA Kol Ta B£pata

TPOOEYYI{OVTOL UE CUPUETOXLKEG KO BLWHOTIKEC LeBoSoAoyieg TOU MPowBoUV TNV AVAKOAUTITIKN Ladnon

Kol KaAALepyoUV LKAVOTNTEC, SELOTNTEC KAl OTACELS, OMWG QUTEC TIOU ovad£POVTaL OTOUG OTOXOUG Kol

OTLG 5paOTNPLOTNTEG TOU MPOoypAUUATOC STTOUSWV.
EldikOTEpQ, oL LEBOSOL KAl OL TEXVIKEG TTOU UIOPOoUV VoL XpNnoLpomolnBouy eival ot e€AG:

a) H paBnrokevtpikn, e€atopikeupévn kot Stadopomolnpévn Sibaockahio pe otdyo TnV gvepyomoinon
KOl CUULUETOXA Tou padntr, wote o padntic/n poadntpla va pabel va pabaivel.

B) H SwaBspatikn KAl SLETUOTNUOVIKA TIPOCEYYLON, UE OTOXO TN CUVOALKA avtiAnyn TOU QVIIKELUEVOU
KOLL TNG TLPAYHOTIKOTNTAG.

V) H Hkpotepn €udoon oTto MePLEXOUEVO Kal N peyoAltepn €udoacn otn Stadilkacio, pe otoxo tnv
OVATTUEN TNG OVAAUTLKAC KAl CUVOETLKAC LKAWVOTNTAC KOl TNG KPLTIKAC OKEWYNG.

6) Hdoknon twv pabntwyv otnv mapatrpnon, meptypadn, avaluon Katl eppnveia pag Stadnuionc.

€) H HEAETN MNYywWV E OTOXO TNV EVEPYOTIOLNGN TOU OBNTH KaL TNV LOTOPLKI KOL GUYKPLTLKI TIPOCEYYLON
NG yvwong.

ot) Ta mayvidia poAwv kat n Spapatonoinon. Kamolot padntég avarapfavouv va naiouv poloug pe
OTOXO VO TAPOUCLACOUV ML KATAoTAOoN TNG MPAYUOTIKAG {wA¢ evwriov tng taéng. H avdinyn
poAwv elval éva Beatpkd ToyvidL mou umopel va cUPPAAAEL otnv avamtuén SLOMPOCWTTKWY
SefloTTwy KaL otnv Snpoupyia MPAyUATIKWY cuvVaLoONUOTIKWY Blwpdtwy, SnAadn otnv kaAltepn
KATOVONON TNG MPAYUATIKOTNTAC,.

{) H opydvwon emokéPewv oe BECPOUG KaL XWPOUG £Pyaciag OXETIKEG PE TNV Sladrpion, wote va

evNUeEPWOOULV KAl va KATAVOHoOUV TNV 0pyavwaon Kal tn Asttoupyia Tng
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n) H mpdéokAnon oto oxoAsio eldlkwv TG dtadnuong, wote va SleukoAuvOel To dvolyua Tou oXoAsiou
oTNnVv Kowwvia.

B8) H ouppetoxn oe SpaOTNPLOTNTEG TNG TAENG, TOU OXOAElOU KAl TNG KOWOTNTOC, YL TNV ATOKTNoN
EUMELPLWYV OAAA KOl KOWWVLKAG cuVeldnong kat oAANAEYyUNnc, Kabwe Kal ylo TNV €KMANPWon Twv
UTIOXPEWOEWY TOU QTOHOU TIPOG TNV Kowwvia.

) H avamtuén mpwtoBoulwv amd toug (Bloug Toug PaBnTEg yia Siadopa BEPATO OXETIKA UE TNV
Stadnuion.

) H €peuva, Ue EpWTNUATOAOYLO, GUVEVTEUEELG K.ATL, yla Tn Slepelivnon evog {NTAUATOC OXETLKOU E
v dtadprpion, Kabwg Kat n SLatumwaon AUCEWVY yLoL TNV AVILLETWTILON ToU.

1B) H bdopyavwon opadikwv oculntioswyv, oculntroewv oTtpoyyulng tpamnelag, ywa Stadopa emikalpo
KOLVWVLKA-TIOALTIKA-OLKOVOULKA. BEpata, mou oXeTi{ovial PE TO TIEPLEXOLEVO TOU HABNUATOG, ME
OTOX0 Ol MOONTEC va  QATMOKINOOUV  IKAVOTNTEG OpAlag/ékdpaong, akpodaong, Slaldyou,
gMXElpnUatoloylag, dlaxeiplong kat emiluong cuykpoloewv Kot avaAnng eubuvwy.

ly) H peAétn mepimtwong. OL padntég/padntpleg avalapBdavouv va peAeToouv mpoBAnuoTa TG
TPAYHOTIKAG {WAG KaL VA TIAPOUCLACOUV TIPOTACELS KAl AUCELG YU auTA. H PeEAETN HLag mepimTwong,
WOTE Ol MABNTEC va KOTOVONOOUV £V TIPOKELMEVW TN XPNOLUOTNTA KAl TNV KPLOLUOTNTA TNG
avtaAlayng kat cuvBeong LOEwV, TNG EPYACLOC, TOU ETILXELPELV.

16) OL MPOCOMOLWOELS KoL Ta Tatyvidio. H mpooopoiwon mapéxel otoug padnteg/padntpleg pa
armAoUoTEPN AVATIPAOTOCN TOU TIPOYUATIKOU 1] TOU GavIaoTIKOU KOOHOU. ATtoTeAel évav amod Toug
TILO OTTOTEAECHATIKOUG TPOTTOUG VLA TNV UTTOOTHPLEN TNG EVVOLOAOYLKIG KATAVONONG TOU TIPAYUATLKOU
KOGUOU.

le) H ekmévnon ocuvBeTIKwY gpyactwy (project). OL opddeg cuykpotouvtal anod dVo N meplocoTepa PEAN
(o apBuoC Twv pedwv e€aptatal anod To £idog epyaociag) Kal ivol OKOTILLO va €X0UV UELKTH) oUVOeoN
ornd anmoPn ywwoewv, puAoL K.ATT. ITIC Epyaoiec auteg, ol padntég / padntpleg £xouv t duvatotnta
va cuvepyaoBouv kal va avalntroouv mAnpodopieg and Siadopeg MNYES, vo oulnTrooUV Kal va
TPOTEIVOUV AUCELG KaL £V TEAEL VOL GUVOECOUV TNV £pYAGiol TOUG KAl va TNV TAPOUCLACOUY OTNV TN
1l oto oxoAsio.

ot) H mpaktikn €€doknon. H mpaktikn €€doknon sival pla padnolokny Stadikacio mou Aappavel xwpa
elte oto epyactiplo eite oto Puolkd TMePLBAAAOV. XPNOLUOTIOLEITAL TIEPLOCOTEPO OTNV TEXVLKN-
gnayyeApatikn eknaidsuon.

1) H xpnon twv mapadoolokwv pebodwv Sidaokaliag (adnynon, epwtnoelg-amavinoelg, Slaloyog,
Xpnon oxoAkoU eyxelptdiou kat Bondnuatwy, epyacieg padbntwv k.Am.). EL8ikotepa:

-H 81aAeén. H Suaheén ypnowdomoleitat ouvnBwg otav to aviikeipevo Sldaokaliag meplEXel MOAAES

mAnpodopieg kat étav o aplBuog Twv padntwv otnv Taén eival peydhoc. H Slaleén Ba mpémel va

neptAapBavel Ta €€NG: TNV ELCOYWYN, TO KUPLwG BEUA KL TO CUUMEPACHLAL.

-OL epwTAOoELS. Ol EpWTNAOELG AUEAVOUV TN CUUUETOXN TWV EKTIALSEVOUEVWY. XpnaoLomolouvtal cuvhBwg

yla va eheyxBel n katavonon, va mapakivnBei n kpltikn okédn kot n dnuoupytkdtnta, va cuvayxbBolv

oupmnepaopota, va BeAtiwbdel n wavotnta eniluong mpofAnuUdTwy f vo evepyormolnBel n epeuvnTKN

Sdpaoctnplotnta. Mmopel va gival avolktol i KAELOTOU TUTIOU, OVAAOYQ LIE TO OTOXO KOl TO TIEPLEXOUEVO

™G S16aoKkaAiag.
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-0 81dAoyog. Emonpaivetal 0tL o StdAoyog amaltel pia Sopnpévn Sladlkaocio ECTIACUEVN OTOUG CTOXOUG

ToU padnuotog, yU autd Kol Xpelaletal mpostowooio ek HEpoUG tou/tng ekmaldeutikol. O Sitdloyog

yivetal pe Baon tov 0pB6 AGYO Kal E ETUXELPHAMATO, TOOO YLa TNV TEKUNPlwaon pog anmodng f mpagng,

000 KAl WG HECO €MIAVONG TWV SLadPOPWV KaL TWV CUYKPOUCEWV.

in) H dwadopormnoinuévn Sidaokalia, katd tnv onoia Sivetal Eudaon:

otnv aflomoinon Twv mMPonyoUUEVWY YVWOEWV KOL EUITELPLWYV TWV HadnTwy,

oTNV KOAALEPYELO KLVATPWV YLA EVEPYOTIOLNGHN TNG CUMUETOXNAC,

otnv KaAALEpyEeLa KALpaTog avayvwplong kot armodoxng,

OTN CUPUETOXN TWV padntwv otn Slaxeiplon tng padnong toug.

>
4
4
P 0TNV KAAALEPYELA ETIKOLVWVLAG KOL KOWVWVIKWY OAANAETULEpACEWY,
>
4

otn Slapopdwon eAKUOTIKWY TEPLBAAAOVTWY LABnoNC Kat tn cUvEean Toug Le Ta mepLlBaiiovta

{wng.

Ermonuaivetal otL oL mapandvw npoceyyioslg Sev ival MePLOPLOTIKEG. KABE ekmalSeVTIKOG, 0€ KAOE

S160KTIK wpa, Umopel va ehapuocel OToLEG HEBOSOUC KAl TEXVIKEG KPLVEL IPOODOPOTEPEC, £XOVTOC WG

obnyo tnv emitevfn TWV EMOLWKOUEVWY HOBNCLOKWY OIMOTEAECUATWY KOl TNV TPO0do Twv

pHaBnTwv/pobntplwy.

3. MaBnolakd ATtOTEAEOUATO- EVOTNTEG- EVOELKTIKEC SpAOTNPLOTNTEC

MAOHZIAKA ANNOTENAEZMATA

O padntég/padniTpLeg va sival
oe Béon va:

avaAlouv T KOLVWVLKO-
TIOALTIOULKEG CUVONKEG KATW
and T omoieg Eekivnoe n
Slapnpuon,

ouykpivouv TG Sladnuioelg
ota Stadopa MME.

g€nyouv Ttov poho Twv
ETUOTNUWYV TNG
oupmepLpopag otn
Suapnpuon,

kataypddouv kot ovaAlouv
TIG 0VOPWTILVES AVAYKEG KOl
emBUuieg

TEPLYPADOUV TLG KATNYOPLES
TWV KATOVOAWTWY
-pUNVELOULV TNV OTACH TWV
KATOVOAWTWY QIEVAVTL OE
Katnyopleg mpoidovtwv
ETUXELPNLATOAOYOUV YLaL TIG
OANBELEC TWV KATAVOAWTWV.

ENOTHTE2

1. HIZTOPIA THZ AIAOHMIZHZ
1.1 Nwg &ekivnoe n Stodrpon
1.2 Evtuna (Adioeg, Ednuepideg,
TieploSIKA KTA.)

1.3 HAektpovikad péca
(Padlodwvo, ThnAedpaon)

1.4 Wnooka péoa

1.5 Baowkr opoloyia tng
Sladrpong

2. Ol ENIZTHMEZ THZ
ZYMMEPI®OPAZ :TH AIAOHMIZH
2.1 AvBpwrnoloyia, kowwvioloyia,
Puxoioyia

2.2 KatovowvTag TLG avOpwItLveg
QVAYKEC Kal eTBupieg

2.3 OLkatnyopleg Twv
KATOVOAWTWY

2.4 H 0TAoN TWV KATOVOAWTWY
QTEVAVTL O£ KOTNYOopLieC mpoidvTwy
2.5 Ot aARBeleg TWV KATAVAAWTWY

ENAEIKTIKEZ APAZTHPIOTHTEZ2

Avainitnon Stadnuicswv Tou
TapeABoVTOC Kal Kataypadr] g
g€eAENC TNG SLadiuong amo tig
TIPWTEC ATOTIELPEG UEXPL TIC
HEPEG pag.

Anuoupyia Bivteo mapouciaong
™G e§eAENG TG SLadrpong.

MpookAnon £181kovy amno etalpeia
EPEUVWV QYOPAS
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— TEeplypadeL tov KUpLo oTdX0
™G SLadnuiong,

— mpoodlopilel Tt oX€on
Slapnuong Kat PLAPKETIVYK,

— e€nyel v enidpaocn NG
Sladpnuong oto Emixelpeiv
KOlL 0TNV OLKOVoiaL,

— &&nyel ™ oxéon Sdwadnuong
KOl KOLVWVLKWV TACEWV,

— afloloyolV TNV KPLTIKN OTh
Sdadnuon.

SLOTUTIWVOUV TN GUVOTTIKN

evnuépwon (to brief) yia:

*10 KawvoUpLo mpoliov,

*10 0TASL0 eVOC MPOIOVTOG

UTTAPXOVTOC OTNV 0yopd,

*n Sdavoun,

*Tnv T,

*ToV avVTOYWVLoUO,

*nv ayopda,

— va Teplypadouv TO KOLWO-
oTOXO yla:

*10 mpodiA Tou KATAVOAWTH,

*TI¢ KATNYOPLEG KOLVOU,

*TLG INYEC yLa SNUOYPOPLKEC

mAnpodopieg,

-va afloAoyouv tn Bacikn

otpatnylkn twv MME yua:

*ToL KoWa,

*TOV QVTOYWVLOUO,

*10 UPog emévduong HEowy,

*To uAvuUa,

*Tnv kaAudn, cuxvotnta Kalt

Tiieon,

*TNv emloyn Kal to piypa

HECWV,

-va g€nyel tov mpoimoAoylopo

yuo

*10 WG unoAoyiletal To

SLadpnuLOTIKO KOVOUAL,

*10 WG apoucLaleTal otnv

Sloiknon,

*T0 TAAVO yla €LOIKEG,

TLEPUTTWOELC,.

3. O POAOZ THZ AIAOHMIZHZ
3.1 O oto)og tnNg StapnuLong
3.2 Ixéon Sladnuiong kat
MApKETLVYK

3.3 H enidpaon tng dtadnuong
OTO ETXELPELV KL OTNV OLKOVOLa
3.4 Ixéon Sladpnuiong kat
KOLWVWVLKWYV TACEWV

3.5 OLKOVOLKEG KOl KOLVWVLKEG
TITUXEG TNG Sladrpiong

3.6 H kpttikn otn Stadnuion

4. IXEAIAZONTAZ TH AIAOHMIZH
4.1 JuvomTtikA evhuépwon (to
brief)

4.1.1 To katvoUpLo TPOioV
4.1.2 To otddLo evog mpoidvtog
UTLAPXOVTOC OTNV ayopd

4.1.3 H Stavoun

4.1.4 HTtn

4.1.5 O avTaywviopog

4.1.6 H ayopa

4.2 To Kowo-oTto)0G

4.2.1 To mpodiA Tou KatavaAwtn
4.2.2 Katnyopleg kowou

4.2.3 NMny&g yLa dnpoypadikeg
mAnpodopieg

4.3 Baolkn ZTPOTNYIKH TWV
Méowv Malikig Emikowwviog
4.3.1 To Kowo- oToX0G

4.3.2 O avtaywviopog

4.3.3 To uYog emévduong ota
MME kalt oto SnULoupyLkd
4.3.4 To pAvupo

4.3.5 KaAuyn, cuyvotnta Kat
Tiieon

4.3.6 Emloyn Kot piypa péowv
4.4 O NpoUTmoAoyLopnog

4.4.1 Nwc urmtoAoyileTal To £TACLO
SLadpnpLoTIKO KOVSUAL

4.4.2 Noapouoialovtag Tov
nipolmoAoylopd otn Sloiknon
4.4.3. To TAQVO yLO ELOIKEG
TIEPUTTWOELG.

4.5 Avalntnon tng KEVIPLKAG
6€ag

Eniokedn oe Stadnuiotikn
gTalpeia

MpookAnon el8IKWV yLa culftnon
niepl Tou poAou TG Stadnuong

Enioken o etalpeia
OXESLAOUOU KOL UTINPECLWV
MME.
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-va oxedlalel tn HapKka yLa:
*10 Ovoua,

*Tov AoyoTuno,

*10 onua,

*TNnv ewkova,

*To xpwpota,

*Tnv TautoTnTa,

*10 oAOYKaY,

*TI¢ ouokevaolec.

-va g€nyel tL elval to Aoyotumo
Kot o€ Tt SladEpeL amnod To onua,
-Slakpivel ta €l6n onuatwy,
-8nuLoupyel éva onua,
-KaTaBEtel £va onua,
-OUYKPLVEL TIC CUCKEUAOLEG,
-kataypadel Ta oTolyeia
OUOKEUAOLWV.

— g€nyel v gpmoptkn
Slapnpuon,

— e€nyel tn Blopnyavikn
Suapnpuon,

— Xpnotluorolel kataldyoug,
tnAedwvikolg odnyoug,

— opyavwvel ekBEoELC,
napouaotdoels ( shows),

—  OPYQVWVEL ETOLPLKEG
KOLLTIAVLEG,

— opyavwvel Stadnuon os
emayyeApatieg (Business to
business).

— oaflohoyel TOUC OTOXOUG
Aappavovtag unoyn:

*T1G AVAYKEG TOU KOTAVOAWTH,

*1a mMAnpodoplakd cuoTAUATa,

*TOUG EMLUEPOUC OTOXOUC,

— Tpoteivel AUOELG yLa
TIPWTOTUTIEG LOEEC,

— Teplypadel Epeuva
a€LoAOyNongG Twv Oewv,

— OUVTAOOEL TAGVO SpAcEwV,

— TeplypadeL TNV undoxeon-
TO KUPLO UVUUQ,

— Slakpivel Tov TOVO TNG
dwvrg,

— TeplypAdeL To CAOYKaY,

-e€nyel to eldog mpoaoéyylong:

*ouvaloBnuaTKo,

*AOYLKO,

*kUpoug,

*YLOULOPLOTIKO,

5. 2XEAIAZMOZ MAPKAZ
5.1 Anpioupyla ovopoatoAoylog
5.2 Ixedlaopog Aoyotumou
5.3 Ixeblaopudg onuartog
5.4 Aladopd orjpatog Kat
Aoyoturnou

5.5 KatdBeon orjpatog

5.6 Ewkéva

5.7 Xpwpata

6.8 Tautotnta

5.9 ZAoykav

5. 10 Juokevuaoleg

6. ETAIPIKH AIAOHMIZH-
ENIKOINQNIA

6.1 Epmopikn Stadnpon
6.2 Blopunyavikn Stodrpion
6.3 KatdAoyol, thnAedwvikol
odényol

6.4 EKO€0ELG, TAPOUCLACELC
(shows)

6.5 ETOLPLKEG KOUTIAVLEG

6.6 Aladnulon o emayyeApatieg
(Business to business)

6.7 Xopnyieg

7. TO AHMIOYPIIKO MEPOZ THZ
AIAOHMIZHZ
7.1 MpoodLopLOPOG OTOXWV
> HEOW TWV AVAYKWY TOU
KOTAVOAWTH,
> HEOW TwV MANPODOPLOKWV
CUCTNUATWY,
> HEOW TWV ETLUEPOUC OTOXWV
7.2 NOOELC IO TPWTOTUTIEC LOEEG
7.3 Epeuva a€LoAOYNoNG TwV OEWV
7.4 NAAvo dpacewv
7.5 H untdoxeon-to KUPLO LAVUHa
7.6 O tovog dwvng
7.7 To oAoyKkav

MpookAnon amnd stalpeia
OXEOLAOUOU ETALPLKAG
TOUTOTNTAG YLOL EPYACTHPLO
OoXeOLAOUOU LApKOAG

MpookAnon £16kov amnod tnv
eTalpkn Stadnuion

— Napouciaon  SladopeTikwv
ONULOUPYLKWV TIPOOEYYIOEWY,
oAOyKav Kol XPNOELG
eAANVIKNG YAWO oG KOl TEXVNG
otn Stadnpion.

— Epyaotnplo TPWTOTUTIWY
SLadpnULOTIKWVY LBEWV.

— ‘Epeuva yla TOV pOAO TWV
TIPOCWTWV péoa oTIC
Stadnpioelg

— Na kotaypaouv Tig amoPelg
TOUG Yyl TO TPOTUTIA TIOU
nipoBAaAAouv oL Stadnuioslg yi
£VOl OUYKEKPOUEVO Bfpa Ty
WBewdeg cwpa, poiot dpuAwy,
KaL va Ta CUVEECOUV WE TIG

QTMALTACELG Kl v
KOUATOUpPQ TNG EMOXNAG
— Kataypadny  dadnuotikwv
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*NapadooLako,

*oVTEpVo,

— efnyel TNV amodeln g
UMOoXeoNg TOU  Kupiou
HnvOpaTOG,

TEPLYPADEL TNV TPOTPOT)
TOU KatovaAwtn yla dpdon,
xpnotgorotel tnv EAANvIKA
vAwooa otn Sadnuion,
e€nyel ™ oxéon TtéXVNG Kal
Sdtadnpong.

OVOAUEL TO TIAEOVEKTAUATO
KOl TOUG TIEPLOPLOUOUC TNG

TNAgdpAONC,

g€nyel Toug TPOMOUG XPHONG
™G TNAedpaong,

avaAleL TG £PEUVEC
BeapatikoTnTag,

XPNOLUOTIOLEL GUVEPOUNTIKA
Kol KaAwdLakn TNAeopaon,
Teplypadel o Bactko MAGvo
tnAg6paonc,

g€nyel Tov mMpoypappaTiopo
KOL Vo ETUAEYEL EKTTOUTIEC
Kot {wveg,

Slakplvel TG TAOCELG oOTNV
TnAgomTikr MPoBoAn

avaAUeL To TAEovVeKTAUOTA
KL TOUG TIEPLOPLOMOUG TNG
Stadnuong oe mepLOdIKA
Kal ebnuepidec,

nieplypadel mwg nwAsital o
Xwpog,

OUYKPLVEL KukAodopleg
nieploSikwv/epnuepidwv Kat
£PEVVEC AVAYVWOLUOTNTAC,
aflohoyel TA NAEKTPOVIKA
TePLOSIKA Kal epnuePLOEG,
Afloloyel ta efeldikevpéva
TepLodIKaA,

Xpnoidomolel TG Swpeav
ednuepideg (Free Press),
avaAUeL Ta  Kplthpla  yla
ETUAOYH TIEPLOSLKWVY,

8. THAEONTIKH AIAOHMIZH

8.1 MAcgoveKkTrpaTa Kol
nieploplopol

8.2 Tpomol xprong tTNAE6PAGCNG
8.3 Epeuvec BeapatikOTNTAG

8.4 JuvSpountikn Kot KOAwSLaK
tnAg6paon

8.5 To Baotko mAdvo thAedpaaong
8.6 MNpoypappatifovrag Kat
ETUAEYOVTOC EKTIOUTIEG Kall {WVEC
8.7 TuvnOng SLapKeLa TNAEOTTITIKWY
Sladpnuioswv oe deutepOAemnta
8.8 Taoelg otnv TNAedpaon

8.9 TnAgomtikn mapaywyn
SlapnuoTikng Tawiag (otolyeia
KOlL TEXVLKEG TTOPAYWYNC, YUPLOUQ,
nxoypadnon Kot enetepyaocio
Axou/ekoévac, povtad)

9. ENTYNH AIAOHMIZH

9.1 MAgoveKTAMOTA KOl
nieploplopol

9.2 Nwg nwAeitat o xwpog

9.3 KukAodoplieg meploSikwv Kat
£PEVVEC AVAYVWOLLOTNTOC

9.4 HAEKTPOVLIKA TtEPLOSIKA
9.5 E€eldIkeUEVA TIEPLOB LKA
9.6 Awpeav tunog (Free Press)
9.7 Kputrpla yia emidoyn
TEPLOSIKWV

9.8 Evtuma ] NAEKTPOVIKA
TieploSIKA

9.9 Taoelg otn dladruon
TEPLOSIKWV

MNVUUATWY TIOU TOUG  €XEL
OUYKLVAOEL ] TOUG EXEL KAVEL
va YEAAOOULV;

— Emoyn ETUTUXNUEVWV
Stadnpuioswv-kptnpla
ETUAOYNG TOUG

— ZulAtnon yw tn xprion tou
ouvalodnuotog otn
Stapnuon.

MpookAnaon €ldkoU amod Tov Xwpo
™¢ tnAedpaong

AvaAuon TNAEOTITLKWY OTIOT
JUYKPLON TNAEOTITLKWY OTIOT
Enioken oe etalpeia
mapaywyng SladnULoTIKWY
TOLVLWV

MpookAnon £181koy Ao ToV XWPo
TwV TepLoSIKWV-ednuepibwv
AvdAuon éviunwv
KOTAXWPNOEWV

ZUyKPLON EVTUTIWY
KOTAXWPNOEWV

Enioken oe tunoypadeio kot
napouaciacn SladopeTIKWY
EKTUTIWOEWVY
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ETUAEYEL Eviuna N
NAEKTPOVIKA
nieplodikd/edpnuepideg,
EPUNVEVEL TIG TACEL( OTNV

évtunn Stadnuion

OVOAUEL TOl TIAEOVEKTAUATO
KOL TOUC TIEPLOPLOMOUG TOU
padlopwvou,

XpNoLLoToLEL FM Kol
otaBpoug oto Stadiktuo,
XPNOLUOTIOLEL TOTUKOUG KOl
€0Bvikol¢ otabuoug,

ovalUel T doun NG
padlopwvikAg dtadnuong,
afloloyel TNV ayopd TNG
pasdlodwvikic Sladnuiong,
g€nyel Tov mMpoypappaTiopo
KOLL TNV 0lyOPQa EKTTOUTWY Kol
{wvwy,

ETUAEYEL padlopwvikolg
otaBuoug,
Slakpivel TIG TAOElG ©TO
padlodwvo.

aflohoyel TOug TUTIOUG TNG
Pnodrakng Stadripong,
xpnoluomolel tnv nAektpo-
VIKH ETUKOLVWVIA OE KLVNTaQ,
g€nyel TV nAextpoviki
ETMLKOWVWVIA OE LOTOTOTIOUG
n oe Bivteo,

gfnyel  ™v  Undraki
ETUKOWWVIA OE KOWWVIKA
Siktua,

ETUAEYEL T  KOTAAANAQ
Pnolaka péca pe Baocn tv
ayopa-otoyo.

10. PAAIODOQNIKH AIAOHMIZH
10.1 MAgovekTipaTa Kot
TiepLopLopol

10.2 FM kat otaBuoi oto
Sladiktuo

10.3 Tormikol — eBvikol otaBpuol
10.4 H dopn tng padlopwvikng
dladnpuong

10.5 H ayopad tng padlodwvikng
dlapnpuong

10.6 Npoypappoatidovrag Kot
ayopalovTag EKTIOUTEG KOl {WVEG
10.7 EmiAéyovtag padlodbwvikoug
otabuoulg

10.8 Taoelg oto padiodwvo

10.9 Ztolkeia padlodpwvikou
HUNVUaTOG (KELMEVE, LOUOLKN,
nxoL, ekdwvnon)

10.10 Napaywyn StadnuLoTikou
pHNvOpoTog (ekdwvntég, LOUGOLKN,
nxou)

11. AIAOHMIZH ZTO AIAAIKTYO
KAI TA MEZA KOINQNIKHZ
AIKTYQ2HZ

11.1 Awadiktuo

11.2 Facebook

11.3 Youtube

11.4 Twitter

11.5 Instagram

11.6 Kwnti tTnAedwvia
11.7 ©¢pata enkovwviag
Keilpeva

Avaptnoelg

Video

>
>
>
» Awywviocpol

MpookAnon £161koU Ao ToV XWPOo
Tou padlodpwvou

Eniokedn oe otolvtlo
apaywyns padlobwvikwv
HNVUUATWY, TlapakoAolBnon
Hiag nxoypddnong kat
napouaciacn StadopeTIKwWY
PASLODWVIKWV LNVUUATWY

MpookAnon €L61KOU Ao TOV XWPO
™¢ Yndlakng emkowvwviag
Avdluon mapadelypuatwy
NAEKTPOVIKAC Stadiuong
JUyKpLON TMapaSELYHATWY
NAEKTPOVIKAC Stadiuong
Eniokedn o etalpeia
SLaSLIKTUOKAC EMLKOLWVWVIOC Kall
ETLKOWVWVIAG OE KOWWVIKA
Siktua, mapakoAouBnon
OVOPTHOEWYV, OXOAWV K.AT.
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— oafloloyel Ta mMAeovekTuata
KL TOUG TIEPLOPLOMOUG TNG
unaiBplag dtadnuong,

— e&nyel To mwg ayopaletal o
Xwpog,

— egfnyel TO TNWCG TPOOEY-
yilovtal oL KatavaAwTeg,

— xpnouwlomnolel Tig adioeg,

— afoloyel Vv Ynodlokn
Stadnuion otnv noAn,

— aflohoyel t™ OKOTUUOTNTO
dtapnuong ota  Méoa
Metadopac.

— O&lakpivel toug TUTOUG TNG
dlapniuong aueong
avTamnokpLong,

— oafloloyel TO OnUloUPYLKO
UALKO,

— afloloyel ta péoa

— Teplypadel TG AMoteg

— gpunvevel TNV €peuva
QMOTEAECATLKOTNTOG,

— 6pa oto TmAaiclo ToOU
KaBopiletal amnod T0
udlotapevo BeouLko
mAaioto.

— afloloyel kal Stapopdwvel
oxedla SladnpLoTikou
UALKOU Katootnuatwy (POP
— point of purchase, flyer),

— ouykplvel npoodopEg,
SlaywvLopoUG, KouTovLa,

— ouykplvel EVNUEPWTIKA
EVTUTIQL,

— 6pa oto TmAaiclo Twv

VOULIKWY TIEPLOPLOUWY TWV
npoodopwv.

— Teplypldel TNV opyavwon
™G SladnULoTIKAG eTalplag
KOl TNG eTaLplag UMnpecLwy
HECWV,

— Teplypadel

v  etapla

12. YNAIOPIA AIA®OHMIZH
12.1 NAeovektrpoTa Kol
neploplopol

12.2 Nwg ayopdletal o Xwpog
12.3 Nwg mpooeyyilovtat ot
KOTOVOAWTEC

12.4 Adloeg

12.5 Wndakn dtadnuon otnv
TOAN

12.6 Aladnpion ota Méoa
Metadopag

13. AIAOHMIZH AMEZHZ
ANTANOKPIZHZ (DIRECT
RESPONSE)

13.1 TUmoL StadprpLong aueong
ovtanokpLong

13.2 Anpoupytkd UALKO

13.3 Méoa

13.4 Aioteg

13.5'Epguva amoTEAEGUATIKOTNTOC
13.6 Nopika B€pata yia Tt xprnon
TIPOCWTILKWV SeS0UEVWV

14. NIPOQOHZH, NPOIMOPEZ,
THAENQAHZEIZ

14.1 AladnULoTIKO UALKO
Kataotnuatwv (POP — point of
purchase, flyer)

14.2 Npoodopég, Slaywviouol,
KouTovia

14.3 EvnuepWTIKA évTuTa
14.4 OLTnAenwANoCELg
(TNAepapKETLVYK)

14.5 Nopikol meploplopot
npoodopwv

15. AOMH KAI AEITOYPTIA
AIAOHMIZTIKHZ ETAIPEIAZ
15.1 H Stadnuiotikn statpia
onuepa

15.2 H opydvwon tng
SladnpLoTIKAG eTaplag KOl TNG
ETALPLAC UTINPECLWV PECWV
15.3 Etalpio oAokANpwHEVWVY

MpookAnon £161koU Ao TOV XWPOo
™G uTaiBplag Stadrpong

MNpookAnaon €ldkoU armod Tov Xwpo
TWV ETALPELWV AUECNC
ovtanokplong.

Avdluon napadelypdatwy/ KaAwv
TIPOAKTLKWV

Juykévipwaon kot oUykplon/
0aELOAOYNON OXETIKOU
StadnpLotikol VAkoU (puAradia
SLaYWVIOHWVY, KOUTIOVLA K.ATL.)

Emiokeyn oe  Swadnuiotiki
gtalpeio, yvwplpia Twv
SL0POPETIKWY  TUNUATWY NG
etalpeiag, KaTavonon ™g

Aewtoupylog plag SLadpnULOTIKAG
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OAOKANPWUEVWV
UTLNPECLWY,

avaAlel TV  apolpr g
etalplag,

avaAleL TG KEVIPLKEG
anmopACELS EVIOG I €KTOG
KEVTPOU,

alohoyel Tnv avdaBeon oe
SLadopeTIKEG SLapNULOTIKEG
ETALPLEG,

uLoBetel OV Kwdwka
Agovtoloylag,

— EenyelpnUaToAoyel yla Tto
TIVEULOTLKQL Sikalwpoara
TwvV dnuLloupywy,

epapudlel TOoUC

Nopoug mou adopolv
otn dadnuon

UTLNPECLWV

15.4 ApoiBn etatplog

15.5 Kevtplkég amodAoelg eviog n
EKTOC KEVTPOU

15.6 AvaBeon o€ SLaPOPETIKEG
SLadpnpLOTIKEG eTOUPiEG

15.7 Alaywviopol yla tnv
anoktnon Stapnuong LapKwy
15.8 AleBvn Siktua SlapnULoTKWY
ETALPLWV

15.9 Aladpnpuiotikn etalpio péoa
otnv tatpia tou Stapnulopevou
mieAdTn

15.10 BpaBeia SnuLoupylkdtnTag
(61e6vn kot EAANVIKA)

14. OEZMIKO MNAAIZIO KAI
KQAIKAZ AEONTOAOIAZ
14.1'Evwon Etalpuwv Atadniuong
& Emikowvwviog EAadog (EAEE)
14.2 ZupBouAio EAéyxou
Emkowwviag (ZEE)

14.3 Kwéikag Asovtoloyiag (Good
Advertising)

14.4 NMveupatikd Stkowp oo
Snuloupywv

14.5 Alkouwpata Xprong Epywv
GAAWV (EKOOTLIKWY, LOUGLKWV,
AOYOTEXVIKWV, KTA)

14.6 Nopol mou adopolv oth
Stadnpuon

eTalpeiog.
JUYKEVTPWON OTOLXELWV yla TLG
SLapNLLOTIKEG eTOLPELEG

MAGHMA: EOAPMOTEZ MARKETING (3E)

To padnua «Edpapuoyég Marketing» tng Eldikotntag « YaAAnAog Eunoplag kat Aladriuiong» tou

Topéa Awoiknong kat Owovopiag Twv EMA.A. cUVSEETAL APPNKTA LE TO TILOTOTIOLNUEVO ETIAYYEALATLIKO
TEPLYPAMMO VIO TO €MAYYEAUO «ZTEAEXOC YMOoTHPLENG MAPKETIVYK». ZUUPWVA LE TO ETIOYYEALOTLKO
meplypappo, to Itéhexoc YnootnpEng Marketing « CUUUETEYEL O EPEUVEC UAPKETIVYK, OTHV avdAucn TN¢
kivnong tn¢ ayopdg kat otnv mpoBAsyYn ToU OykoU TwV MWANCEWV MOU UTOPEL va emTEUYDEl, OTIC
Sladikaoisc oxedlaouoU, eloaywyng Kal avantuéng VEwV MPoiovTwy OTNV ayopd, 0T CUYKEVTPWON Kol
eneéepyaocio Twv OTOILYEIWV YLo TIC TWANCELS, TO KEPSOC Kal TIC EeVOUOELS, oTn Stadikaoia TiLoAdynonc
TOU MPOIOVTOC, OUVEPYAIETAL UE TOUG ELSIKOUC yLa TN Slanuion, mpoBoAn kat mpowdnon Twv npoiovrwy,

CUULETEXEL OTNV EQAPUOYN TWV TEYVIKWY MPowdnang MwANCEwY, CUUUETEXEL OTNV EQAPUOYT TTPAKTIKWY
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dnuooiwv oxéocewv yLa TV mpowdnon Tou KUPOUG TOU OPYAVIOUOU, KAL CUUUETEXEL OTNV MPAYUATOTTONON
TTWANOTEWV TEALKWV TTPOIOVTWV».

JUpdWVA HE TO AVWTEPW EMAYYEALATIKO TIEPLYPAUMA, OL KUPLEG ETIAYYEAUOTIKEG AEITOUPYLEC Kall
£pyooleg TOU OTEAEXOUG UTIOOTHPLENG LAPKETLVYK TIEPLAOUBAVOUV TN CUULETOXN OTNV €PEUVA AYOPAS TTOU
vAoTmoleltal yla AoyopLlaopo TNG EMIXELPNUATIKAG LOVASOG, afLOTIOLWVTOC KOL TOL OTOLXELO TOU UTIAPYOVTOG
meAatoAoyiou, TNV TOPAKOAOUBNON TNG QMOTEAECUOTIKOTNTAG TOU OXESLAOUOU TNG £POSLAOTIKAG
aAuoidag, Tn CUUUETOXA OTNV OTPATNYLKN TPowBnong Twv poodepOUeVwWY ayabwv Tng emixeipnong Kat

OTNV NAEKTPOVIKI T(PowBONoN TG ETALPELOG KAL TOV EVIOTILOUO TWV KIVAOEWY TOU aVIAYWVLOUOU.

1. Zkomog tou padnuarog «Epapuoyég Marketing»

JKOTOG TOu HaBnuotog sival ot pabntég/pabntpleg va efolkelwBolv e Ta epyaleia tou
LAPKETLVYK, WOTe va elval oe Bon va ta aflomolnoouv oxeSLalovtag Kol UAOTIOLWVTOG EVEPYELEG Kall
ox€bla papketivyk (marketing plans). ElSikotepa, oto mAaiowo tou pabnuatog ol pabntég Ba mpémet va
elval og B¢on va oxedldlouv KaL UAOTIOLOUV CUVTOVIOUEVEG SPACELG EPEUVAG AYOPAG, TUNATOmoinong,
OTOXEUONG KAl TOMOBETNONG, TIOALTLKAG TIPOIOVTOC, TLUOAOYNONG, TIPOPROANG-ETIIKOWVWVIAG, TWANCEWV KoL
TOALTIKAG Stavoung. 18waitepn éudaon Ba mpémel va Sidetal ota ouyxpova epyaleia nAektpovikol
HUAPKETIVYK, OE TEXVIKEC MWANCEWV KOBwC Kol o PBaokég epapUoyEG TG €peuvag ayopdc. TEAOG, oL
pabntég Ba mpémel va eival os B€on va dlakpivouv TIg LOLALTEPOTNTEG KoLl TIPOCOETEG QAMALTIOEL TOU

HLAPKETLVYK UTINPECLWY, TOU ECWTEPLKOU, BLOUNXOVLIKOU, OlYPOTIKOU KOl TOUPLOTIKOU UAPKETLVYK.

2. MeBoboloyia

To HABNUA €XEL TIPOKTLKO XOPOKTNPA KAl ival amapaitnto oto mAaiclo autol va emLXELpEiTaL N
ouvbeon pe tnv mpafn pHéoa amod PEAETEG MEPUTTWOEWY KOL EPEVVNTIKEG epyaocieC. Ma tnv enitevén tou
OVWTEPW OKOTIOU evBappUVETOL N XPNON TIPOKTIKWY TAPOSEYUATWY, MEAETWV TIEPUTTWOEWY (case
studies) kal mapoucldoswv BEATIOTWY TTpakTikKWwy (best practices) mou akoAouBouUvtal Anmd MPAYUATLIKEC
ETIXELPNOELG. e QUTO TO TAaiolo, pmopolv va SlopyavwBolv eTIOKEPEL; O EMIXEPNOELS R va
npookAnBouv eumelpoyvwpoveg (eite Sta {wong /ue duaoikn mapouasia i péow tnAedidokePng).

Mépav Twv avwtépw, TO €pyactnplokd padnua «Edapuoyég Marketing» mpoteivetal va
amoteAéoel €va OAokAnpwuévo project Onpoupyiag marketing plan. Mo tov okomoé autd, ot
palntég/pabntplec Ba mpénel va oxeSldoouv €va OAOKANPWHEVO OXESLO UAPKETIVYK, TO ETIULUEPOUC
otolxeia Tou omoiou Ba Stopopdwvovtal kat Ba oAokAnpwvovtal Kotd tn SLAPKELA TWV EPYACTNPLAKWY
paBnudatwv. Mpoteivetal n uAomoinon tou ev AOyw project va mpaypoatomnolnBel oe opddeg 2 n 3
padntwv, wote ot padntég/padntpleg va koAhiepynoouv 8e€lOTNTEC cuvepyaoiag Kal EmKowwviog.
MapdAAnAa 1 evaANGKTIKA, oL HaBnTéG o opddeg pmopouv va avaAdBouv tnv ulomoinon Sdpdoswv/
project €peguvag ayopdg Kol KATOVOAWTIKWY OUVNOELWWV EMIUEPOUG OMASWY Tou TANBuUoPoUL Kal va
kataypddouv, avaAlcoouy, CUYKPLVOUV KAl TAPOUGCLACOUY T EUPHLATA KoL CUMITEPACUATA TouC. Emtiong,
0TO TAAOO TOUu paBruatog pmopoUv va xpnotpomolnBolv matyvidio poAwv (m.x. ya tn SLdaKTikn
gvoTnTa TIoU adopd O TEXVIKEG MWANOEWV) EVW €lval OKOTILLO va 0ELOTIOLELTOL KOL TINYEG OXETIKOU LE TO
HABNUa TepleXOUEVOU (KAASIKA TEPLOSIKA KOl OLKOVOULKOG TUTIOC TipooPBAacipa eite oe éviunn popodn

eite/kal nAektpovika).
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3. MaBnotakd ArtoteAéopato, EVOTNTEC KoL EVOELKTIKEC SpaoTNPLOTNTEC

MAOGHZIAKA ANOTENAEZMATA

Ol paOnTég Kat oL HoBATPLEG va
elval og B£on va:

- Nepypadouv ta Bacika
oTolyela Tou pelypatog
HOPKETLVYK

- E€nyolv to poAo KalL TLg
apHOSLOTNTEG EVOC UTIELOUVOU
npoidvrtog/ emwvupiag (brand
manager)

- Avayvwpilouv TLG KPLOLEG
SuvapeLg mou Slapopdwvouy To
EWTEPLKO TtepIBAAAOV OTIoU
Sdpaoctnplomnoleital pLo
emyeipnon

- Avadépouv napadeiypata yla
TN XPNOoLUOTNTA EVOG
gepwTnUatoloyiou épeuvag
ayopac yla tnv avtAnon Kot
aélomoinon XpHowpwv
TAnpodopLWV yla Tty
OUMTTEPLPOPA TWV KOTAVOAWTWY
- Edpoppolouv TIg BAOIKESG ApXEG
oxebloopoU Kot ouvTagng evog
gpwtnuatoloyiou

- AvaAuouv Kot eppnveVUoLV T

ENOTHTEZ

Elwcaywyn): H otpatnytkn
KOIL TO MELYHO LAPKETIVYK
—ta 4 p’s, n Stoiknon g
enwvupiag (brand
management)

AvaAuon e§wtepLlkov
nepBaiovtog, Epsuva
ayopac KoL avauon
OLYOPOLOTLKIG
ocupunepldpopag

ENAEIKTIKEZ APAZTHPIOTHTEZ

- OL paBdntéc/padntpleg og opadeg
HEAETOUV TO PEelya LAPKETIVYK EVOC
npolovrog/ umnpeciog mou
eTUAEyoUV BAoeL TwV eviladepovVTwY
TOUG,.

- OL paBntéc kataypadouv Kal
ouyKpivouv ta otolyeia Tou
MElYLATOG LAPKETLVYK LETOED
QVTOYWVLOTIKWY TPOLOVTWVY.

- OL paOntég o opadeg LEAETOUV Kall
kataypadouv Ti¢ StadopEg mou
UTTAPXOUV O€ EMIMESO LAPKETIVYK
HETAEL SLadOPETIKWY KATNYOPLWY
ayaBwv (VALKA ayaBad kot urtnpeoieg,
Slopkn Kal KatavaAwTta ayadd,
BLOMNXAVLKA KOl KOTOVOAWTLKA
ayaba)

- JUVOTTTLKN Ttopoucioon tng Béong
evoc brand manager amno évav
ETILOKETTN OUIANTA-OTEAEXOG
HOPKETLVYK

- 210 mMAaiolo Tou padnuatog ot
HoBONTEG prtopolV va eTiAEEouY Th
SnuLoupyla Vg TIAAVOU HAPKETLVYK
(marketing plan) yla éva tomiko
TPOLOV 1 yLa YL ATOULKA/
OLKOYEVELQKI] EMLXELPNON LE TNV
omnoia Bewpoulv otL eival bavo va
anacxoAnBolv ota MPWTA TOUG
ETIOYYEALOTLKA BripaTa.

- OL HaBNTEC HEAETOUV TOUG
TLAPAYOVTEC TTOU EMNPEAIOUV TO
e€wtepLkd mepLBAAAoV TNG
emuxelpnong mou €xouv eTIAEEEL
(KOWWVLKO-TIOALTLOTLKO, OLKOVOWULKO,
TLOALTLKO, TEXVOAOYLKO,
OVTAYWVLOTIKO)

- OL paBntéc os opadeg opilouv éva
£PELVNTIKO B£pa, To omoio Ba
peAetrioouv pe T Stapdpdwon Kot
XpPNon evog epwtnUoToAoyiou
(évtumou A nAektpovikol).
EvSelkTika Bépota €pguvag umopouv
va glval Ta KpLTpLa ayopag
OLUTOKLVATOU, TO KPLTAPLY
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dedopéva TTou TPOKUTITOUV Ao
HLO EpELVOL OYOPAC

- Nepypadouy TIG LBLALTEPOTNTEG

NG KATAVOAWTLKAG
OUUMEPLPOPAC TWV XPNOTWV TOU
Sladiktuou

- Atapopdwvouv TV KatdAAnAn
tomnobetnaon (positioning) evog
npoilovtog BAaoel Twv
OMOTEAECUATWY TNG EPEVVAG
0YOPAC KAl TOU TUAMATOC TNG
0yopag OToU £XOUV OTOXEVUOEL
- Evronifouv ta otolyeia mou
SlopopdwvouV pa povadikn
npdtacn nwAnong yLo kabe
enwvupia (unique selling
proposition)

- Nepypadouv TG BacLKEG
anodAoelc mou TepAapBAveL n
TLOALTLKNA TipoiovTog (dvoua
enwvupiag/ brand name,

3. Tunupoatomoinon tng
ayopag, OTOXEUON Kall
KaOopLOMOG TNG
tono0£tnong (positioning)
NG EMWVUHLOG

4. NoAwtkn Npoidvrog

npotipnong onueiov mwAnong H/Y,
OL TTOPAYOVTEG TIOU €NMNPEAlOLV TNV
ayopaoTtikn ermhoyr KaAAuvTIKwv/
€16WV TIPOCWTTKNC EPLTIOiNONG, Ol
TIPOTLUNOELG TWV KOTAVOAWTWY CE
oxéon ue ta BLBAia, kpitrpla
ETUAOYNG TIOKETOU KLVNTAG
Aedwviag. OAa Ta mapandvw
evdelkTika Bépata Ba pnopovaoav va
SlepeuvnBouv pall pe EpWTNOELG TTOU
adopouv ta Snuoypadikd
XQPOKTNPLOTIKA TWV ATIOKPLVOUEVWV
(dUAo, nAlkiakn opada,
OLKOYEVELAKI KaTtdotoon).

- OL paBnTéc XpnoLUOTIOLOUY TO
SLabiktuo poKeLpéEVoU va
KOTaypAPouV avTaywvLoTLKA
TipolovTa/ eEMWVUULAG CUYKEKPLUEVNC
Katnyoplag.

- JNUELWVETAL OTL OL TTAPATIAVW
8pacTnPLOTNTEG UtopoUuV va
vAormotnBouv kal oto mAaiolo
dnuoupylog tou marketing plan

- OL padntég, oto mAaiolo tou
marketing plan, adou €xouv
KOTOYPAPEL TIG OVAYKEG TWV
KOTavVOAWTWY (UPLOTANEVES i
SUVNTIKEG), eMLXELPOUV VO SLakpivouy
ETUUEPOUC TUALOTO TNG OYOPAS, va
KoTaypaouv ToV avTaywviloHo Tou
voliotatatl &N OTN CUYKEKPLUEVN
ayopd (avdAluon avtaywviouou,
QUECOU KOl EUECOU) KL TEAKWG val
€MUAEEOUV TO TUNMO TN AYOPAG TTOU
BewpoUlV Lo EAKUCTIKO YLa TO TIPOLIoV
TIou oXedLalouV (T.X. KATOVOAWTES
ookoAdtag uyeiag).

- 3TN ouvéxela oL pobntég oto
mAaiolo tou marketing plan,
Slapopdwvouv TNy emtbupntn
TomoBétnon tou mpoidvtog/
unnpeoiag/ emwvupiag ya tnv omnoia
elvat urmteBuvol. Kplowun
TIAPAUETPOC AUTOU Tou otadiou eivat
va KaBoploTel amnod toug pabntég to
OVTOYWVLOTIKO TIAEOVEKTN A TNG
EMWVUULAC £VAVTL TWV UTIOAOLTIWV.

- Napouciaon kal Sltadoyikn e€€taon
KOAWV TIPOKTIKWV (TT.X. EMEKTAON
enwvupwwy/ brand extension, peAétn
XopTodUAAKIWY TTPOLOVTWY, TL.X.
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Aoydtumo, cuokevuaoia,
napaAayEg mpoidvrog/
EMWVUHLAG

- AloAoyoUV eVOANQKTIKES
TLOALTLKEG TIPOIOVTOG KOl
emAOYEG SLaxeipLong tou
xaptoduAakiou plag emwvupliag
- AvaAuouv kat teplypadouyv tnv
£VVOoLOl KOIL TO TIEPLEXOUEVO TOU
xaptoduAakiou plag emwvupliag
(mwg éva mpoiodv elval HEPOG pLag
gupUTEPNC OpAdag PoiovTwy)

- E€nyoulv touc Baaotkolg
TLOPAYOVTEG TTOU Ba TIPEMEL VOl
AapBavovtat urt’ oYLy Katd tov
oXe610.010 TNC TILOAOYLAKNAG
TOALTIKAC (3 ¢’s: customer, cost,
competition).

- A€LoAoyoUV eVOANQKTLKEG
OTPATNYLKEC KAL TIOALTIKEG
TLHOAOYNGONG avaAoya e TNV
Katnyopla Tou MpoilovTog Kot TNV
TonoBétnon kAbe emwvupiag.

- Neplypadouv Touc TpdmMouG Ue
Toug omoiou¢ to Sladiktuo
EMNPEALEL TLG TIPOKTLKEG
TLLOAOYNGONG TPOTOVTIWY Kal
UTLNPECLWV

5. NoAwkn TypoAdynong

{UOPLKA KOl €TOLUN OAATOA TNG
18La¢ emwvupiag, 06oVToKpepa Kat
OTOMATIKO SLAAUHA, BpedIKEG TIAVEG
KOl HwpopavtnAa tng idlag
enwvupuiag, epdladwpéva vepa os
SLapOpETIKA HEYEDN KaL
OUOCKEUOOLEG).

- OL paBOntég mpoteivouv mIBaveg
ETEKTAOELG PLOG EMWVUULAG,
TIPOKELUEVOU Vo KaAUDBEL kaAUTtepa
€va KEVO otV ayopd (1. modika
QVTLNALOKA [LE VEO APWO, COKOAATA
ME YEUOELG, TPODLUA XWPLG
yAoutévn).

- OL paBntéc oto mAaiolo tou
marketing plan Stapopdwvouv To
S1KO Toug mpoiov/ umnpeoia/
eNMwvupia kabwg kat Ta Wolaitepa
XOPAKTNPLOTIKA AUTOU, To omola
ouvS£ovTtal e ToV OXeSLAOUO TNG
T(PONYOUHEVNG EVOTNTAG. EVOELKTIKA,
KaBopilovtal To OGVoua TNG
gNMwvupiag, n cuokevaocia (otnv
TEPUTTWON TWV UALKWV TIPOIOVTWV),
TO XOPOKTNPLOTLKA KAl Ol
evOeXOUEVEG TIOPAANAYEC TOU
npotovroc/unnpeoiag.

- OL paOnNTEG oLUYKPIVOUV TIUEG YL
TpoidvTa oV TOUG evlLlapEpouv
(LEow emITOMLAG 1) NAEKTPOVLKAC
€PEUVOG TLLWV).

- OL padntéc:

0l) EMXELPOUV VOL CUVOEGOUV TLG
TLUEG HE TLG TIOALTIKEG TLILOAOYNONG
SLapOPETIKWY ETALPELWV
QUTOKLVATWY/ KAAAUVTIKWY K.d.

B) emixelpolv va cuvEEGOUV TIC
Sladopec TLUNG Ye TNV TomoBEtnon
(positioning) kaBe emwvupiag oto
HUOAS TOU KOTAVOAWTH.

- OL paBntéc oto mAaiolo tou
marketing plan kaAoUvtal peta amno
€peuva ayopac va kabopiocouv tnv
TIOALTIKA TLHOAOYNONC TNG eTatpeiag/
ENMwVUULag Touc. Mo Tov OKOTO aUTo
kataypddovral kat Aappavovtat utt
o v mapayovteg otabepou Kal
METABANTOU KOOTOUC TOU
npoidvtoc/umnpeoiag, Kabwg Kat ot
ETUKPATOVOEC TIEG AAAWY
TPOIOVTWY/ UTINPECLWV TTOU Elval
AQUEOA ) EUUECA AVTOYWVLOTLKA.
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- ALloAoyoUV eVOANQKTIKES
TLOALTIKEG SLAVOUAG

- Nepypadouv ta
TIAEOVEKTHLOTA KOl
LLELOVEKTHUOTO EVOANAKTIKWV
kavoAlwyv Stavopng, didovtag
£Udaon OTLC EMUTTWOELG TOU

Sladiktvou ota Bépata SLavoung

- ALloAoyoUV eVOANQKTIKES
OTPATNYLKEC KOLL TIOALTIKEG
ETUKOLVWVLAG

- Yxedlalouv SpAoelg
EMLKOLVWVIOC OTO MAioLo EVOC
OAOKANPWHEVOU TIPOYPAULLOTOG
ETUKOLVWVLAG (TT.X. TIPOWONTIKEG
EVEPYELEG O€ onueia mwAnong,
eTMAOYH| TIEPLEXOUEVOU
SLapNULOTIKWY LNVUHATWV Kol
HEelypaTog LECWV EMLKOLVWVIALC,
Slapdpodwon direct mail)

- Opilouv TtV £vvola Kat
avadpEpouv AGYoUG avAamTuEng
NG MPOOWTTLKNAE TWANGNC

6. MoAwtik AdOsong/ Alavoung

7. NoAwtikr Erkowvwviog/
NpoBoAng (promotion)

8. Baoikég apxEG NMpoowrking
nwinong

- OL HaBnTEC peAETOUY KaL
ouykpivouv tn Slapopdwaon TG
TLLOAOYLOKIG TIOALTIKNG ETUXELPNCEWV
pe duoikn mapouoia Kat
NAEKTPOVIKWV KOTACTNULATWV.

- OL HaBNTEC eTUAEYOUV pLa
ENMwvuUia Kal kataypddouv ta
onuela Stavoung amnod ta onola
MwAouvTaL Ta TTPOIOVTA LILOG
enwvupiag (colTEP LAPKET,
nepintepa, pappakeia, Stadktuokd
Kataotnua, Aaikn ayopd K.a.)

- OL paBntéc oto mAaiolo tou
marketing plan kataypddouv Toug
eVOAAOKTLKOUG TpOTIoUC SLdBeong
TWV TPOIOVTWY/ UTINPECLWV YLA T
omola eivat umteUBuUvVOL. 2T CUVEXELA
ETUAEYOUV T KAVAALA SLAVOUIE TTIOU
talplalouv oto npoidv/umnnpeoia,
Aappavovtog urt’ 6LV mapAyovTeq
QVTAYWVLOHOU, KOGTOUG Kol
ermBupntol emunédou eEumnpETnong
TWV TEAQTWV.

- Mapouaciaon kot Stadoyikn e€€taon
KOAWV TIPAKTLKWY

- AvaAuon 6pAcewv mLKoVwviag
(T.x. avaAuon g SLadnULOTIKAG
KOUTTAVLOG JLaG EMwVUiag: péoa
ETIKOVWVIOC, KOLVO-OTOXO0G, KUPLO
ETUKOLVWVLAKO UAVUMO, WPEC/
OUXVOTNTA EKTTIOUTN G LNVULATOC)

- OL paBntéc oto mAaiolo tou
marketing plan oxebidlouv éva
OAOKANPWUEVO Elypa ETILKOWVWVIAG
ylot TNV EMWVU LA TTOU €X0UV
eTUAEEEL. Te aUTO TO TTAA(OLO, oL
poOntég kahovvtal va ertthé€ouv N
KoL va oXedLAcouv AoyOTUTIO TOU
nipolovrog/ umnpeciog kKabwg Kot
EVOAAOKTLKOUG TPOTOUC TTPOPBOANC.
Eniong, otnv evotnta autr ot
MaBNTEG KaAouvTal va aLoToLoouV
TLG SNULOUPYLKECG TOUG LKOVOTNTES
Slapopdwvovtag To TEPLEXOUEVO TNG
eTukowvwviag (SlapnuUloTikwy
MNVULATWY, TIpowBNTIKOU UALKOU,
EVEPYELWV AUETOU LAPKETLVYK).

- Eboppoyn TEXVIKWVY TTPOCWTIKAG
TIWANONG YLO EVOANQKTIKEG
KaTnyopieg mpoidvtwy péoa amno

35



ΑΔΑ: ΩΨ4Α4653ΠΣ-5ΥΡ


AAA: QW4A4653MM2-5YP

- Edpapuodlouv olyxpova
£pYOAELO KOL TEXVLKEG TNG
T(POCWTIKAG TTWANONG

- Edappolouv MPAKTIKES Kall
TEXVIKEG EEUTINPETNONG TIEAQTWV
LETA TNV TwANnon (after sales
service) kat Staxeiplong
TaPATOVWY

- Avayvwpilouv ta Baoka
epyaleia NAeKTpoOVIKOU
HOPKETLVYK

- Na epapuolouv TPAKTIKES TWV
VEWV TEXVOAOYLWV KOl TWV
KoWwVIKWV Siktuwv (Web 2.0)
OTO MAQLOLO TOU HAPKETLVYK

- E€nyouv T Stadopec petall
UALKWV TIPOLOVTWY Kot
UTINPECLWV KL TLG ETIUTTWOELG OE
EMINMESO HAPKETIVYK

- AvayvwpilouV MOALTLKEG TTOU
adopolv ta 3 mpPocheTa p’s Tou
HMAPKETIVYK UTtNpectwy (people,
processes, physical evidence)

- E€nyoulv tn onuacia tng
uloBétnonc tng pthocodiag tou
E0WTEPLKOU HLAPKETLVYK Lol
£vav opyoviopd/ smeipnon

- E€nyoulv tnv €vvola tou
£0WTEPLKOU TIEAATN

- Avadépouv kol meptypddouy
Ta otadla Tng Sladikaoiag Tou
E£0WTEPLKOU LAPKETLVYK

- E€nyoUlv TIg 18LattepdTnTEC TOU
QYPOTIKOU LAPKETLVYK

- E€nyoUlv TIg 18LattepdTnTEC TOU
TOUPLOTLKOU HAPKETLVYK

- E€nyoUlv TIg 18LattepdTnTEC TOU
HLAPKETLVYK 1N KepSOOKOTUKWY
Opyaviopwy

- E€nyoulv TG 18LattepOTNTEG TOU
BlopnxXavikoU PApKETLVYK

9. Eldka B£pata MAapKeTLVyK
9.1 MapKeTLvyK pe Néeg
Texvoloyieg — HAeKTPOVIKO
Mapketivyk (e-marketing)

9.2 MAPKETLVYK UTINPECLWV
(Services’ marketing)

9.3 Eowteplkd MAPKETLVYK

9.4 AypoTikd MAPKETIVYK

9.5 TouploTikd MAPKETIVYK
9.6 MAPKETLVYK N
Kepbdookormikwv Opyoviopwv/

Kowwvikd Mdpketivyk

9.7 Blopnxoviké MAapkeTvyk

TaxvidLla poOAwv (1. LaTpLKOG
ETULOKEMTNC, TNAEDWVIKEC TIWANOELG
ayoaBbwv/ unnpecLwv)

- Mawyvidla poAwV yLa TEPUTTWOELG
eEUTINPETNONC MEAATWVY KoL
Slaxeilplong mopanovwy

- MeAétn BEATIOTWV TTPAKTIKWY/
OUASLKEG EPYOOLEC XPONG EPYAAELWV
NAEKTPOVIKOU UAPKETLVYK Kal
aélomnoinong epyaieiwv Web 2.0 yia
EUTTOPLKOUC Kal SLadnULoTIKOUG
okomoUg.

- MeA£tn BEATIOTWVY TTPAKTIKWY
ETUXELPNOEWV/ ETWVUHLWY
UTINPECLWV (TL.X. TPOTEUKEG
00PAALOTIKEC UTINPETIEG, UTINPEDIES
otaBepng KaL KNt thAsdwviag).

- Kortaypadn / MeAétn meputtwoswy
YLOL TIPOKTLKEG ECWTEPLKOU
UAPKETLVYK.

- OL padntéc/padntpleg os opadeg
avaAopBavouv tnv mapouaciacn Kot
Slahoyikr e€€toon KOAWY TIPAKTIKWY
£VOC £l6LIKOU BEPATOG LAPKETLVYK:
ToupLoTikou / aypotikou /
KoWwVLKoL / Blopnxavikou
MOPKETLVYK.
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EIAIKOTHTA: YIMAAAHAOZ EMMNOPIAZ KAl AIAOHMIZHZ

" TA=ZH EZNEPINOY ENA.A.

QPOAOTIO
A/A TITAOZ MAOGHMATOZ NPOrPAMMA ANAAYTIKO NPOrPAMMA ZNOYAQN (A.N.%.)
Ta umtapyovta A.M.2. Twv padnuatwv
. «ZUYXPOVEG ZUVAAAQYEGH
XPNUOTOTLOTWTLKEG ,
1 SUVOAayEC- AoyLoTIKS (2E)/&PS. E)OLILEK 2322/t.B’/1999 (oe). 30736-30744)
DoMa «Xpnon H /Y - Aoylotikd QUAA»
@.E.K. 2322/1.B’/1999 (oeA. 30712-30717)
To undpyov A.MM.Z. Tou pabrpatog
OtkovouLka MaBnuoatika «OLKOVOULKA MaBNUATIKA - ZTATLOTLKN
2 , (20)/epé. ,
KOl 2TOATLOTLKN Emxelprioewv»
@.E.K. 1561/1.B'/2007 (o€A. 22575-22582)
To umtapyovta A.M.2. Twv padnpdtwv:
«2tolyeia Epmopikol Awkaiou»
@.E.K. 2322/t.B’/1999 (oe). 30761-30766)
Ytolxeia Akaiou KoL
3 (Epmopiko -TouploTikod) (26)/B6. «Touplotikr) NopoBeaia»
@.E.K. 1667/t.B’/2001 (oe\. 22781-22785),
ETUKOLPOTIOLNUEVO. HE Baon TG Slatagelg tng
LoxVouoag vopobeaiag.
. . To untdpyov A.M.Z. yia tn dtdaokahia tng AyyAKng
4 | AvvAwa Topea (20)/€BS. | L TEE. (O.EK. 536/1.5'/2003)
loxUeL O,TL mpoBAEMETAL YL TO LABON U
5 Aadnuion (Etloaywyn, (10+2E)/eBS «Aladnuion (Etoaywyn, Anuouvpyia Kat
Anutoupyia kot MpoPoAn) " | MpoBoAi)» tne I ta€nc Huepriotou EMA.A kat
avapEPETAL AVWTEPW.
To untdpyov A.M.Z. Tou pabrpatog
6 | Noylotikég EdapoyEg (2E)/ep6. «NoyloTikéG EpappoyEgy
@.E.K. 2322/t. B’/1999 (oeA. 30750-30753)
Ertikowvwvia Kot Anpdoteg To unfipxov A:I'I.Z. rou pabiuatog
7 SyEoeLe (20)/eB6. «ANUOOCLEC IXECELGY
@.E.K. 1022/t. B’/2000 (oeA. 14380-14382)
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TOMEAZ AIOIKHzZHZ KAl OIKONOMIAzZ

EIAIKOTHTA: YITAAAHAOZ TOYPIZTIKQN EMIXEIPHZEQN

" TAZ=H HMEPHZIOY EMA.A.

QPOAOIIO
A/A TITAOZ MAGHMATOZ NPOrPAMMA ANAAYTIKO MPOTPAMMA 2MOYAQN (A.MN.Z.)

To untdpyov A.M.Z. Tou pabrpatog

1 gifgigémvommc (30)/eB6. «ApxEC OLKOVOULKNAG Oswpiag»
@.E.K. 252/1.B'/2002 (oe). 3584-3590)
, , To umapyov A.MN.%. Tou padnuatog
2 Apx’sq Opyavwong ka (30)/eB6. «Apxég Opyavwong kat Aloiknong»
Awolknong ®.E.K. 252/1.8'/2002 (oe\. 3540-3543)
) , To undpyov A.M.X. ToU paBrpatog
3 OPVOM*’C’”, Ko AEWOL”pVLa (20+2E)/eP6. | «Netoupyia Touplotikov Mpadeiov»
Toupuotikwy Erixepnoewy O.E.K. 1667/1.8'/2001 (og\. 22708-22714)
Opyavwon kot Asttoupyia To undpyov A.M.2. ToU paBrpatog
4 | ZevodoyeloKwy (20 + 2E)/eB6. | «Aeltoupyieg Zevodoxelokwv Movadwv»
Eruyelprioswv @.E.K. 1667/1.B’/2001 (oe). 22691-22707)
To undpyov A.M.2. ToU paBrpatog
5 | Flewypadia Touplopol (2E)/<B6. «Touplotikn Fewypadia»

®.E.K. 1667/1.B’/2001 (o€). 22683-22690)

To untdpyov A.M.Z. Tou pabrnpatog
6 | Edapuoyég otov Touplouo (3E)/eB6. «Edapuoyég H/Y otov Touplopd»
@.E.K. 1667/t.B’/2001 (oe\. 22715-22719)

loyUel avaloyikd edpappoldpevo to Mpoypappa
7 | AyyAka Eldkotntag (20)/eB6. Irnoudwv yla tn ddackahia tng AyyAKng ota
T.E.E. (P.E.K. 536/t.B°/2003)

MAOHMA: FAAAIKH TAQZZA KAI TEPMANIKH FTAQ2zzA (20)

1. Komo¢ Tou padniuortog

Katd tv ekuddbnon plag €évng yAWooog O YEVIKOG oTOXOG €ival n avamtuén tng YAWOOLKNG
LKAVOTNTOC TWV HaBNTWY, WOTE VO UITopoUV VOl ETILKOWVWVOUV 0 SLaPOPETIKA YAWOGOLKA KoL TIOALTIOLKA
nieptBaAdovta. Mo CUYKEKPLUEVQ, VLA TLG AVAYKES TNG LOLKOTNTAC « YIIAAANAOG TouploTikwy Emixelprioswv»
g M ta€ng twv EmayyeApatikwv Avkeiwv (ENAA.), n Sibaokahia tng MaAAkng / Meppavikic yAwooog
QITOOKOTIEL OTNV  AVANTUEN TNC YAWOOLKAC LKAVOTNTAG TWV Hadntwv/tplwv Kol tou ouvadolg
enayyeApatikol BLOAEKTOU, WOTE va Umopouv va xpnotporowoly tn FoAAwn / Feppaviky yAwooa otig
SlAdopeC  EMIKOWWVIAKEG TEPLOTACEL TOU AOQMPAVOUV YXwpo OTO TAQLOLO TOU GUYKEKPLUEVOU
enmayyeApatikot  meptBallovtog. ESikotepa, ovapévetal ot podntég/pabntplec va  avamtvéouv

ETLKOLVWVLAKA LKAVOTNTA PECA QT TNV KOTOVONGN Kol ThV mapaywyn mpodoplkol Kal yparntol AOyou oe
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ETUKOLVWVLAKO TAA(olo Tou oxetiletal pe To yVwoTiko medio tou Topéa Owovopiog Katl Aloiknong otov

Touplopo, aflomolwvtag NapdAAnAa Kal Ti¢ SUVOTOTNTEC TOU IPOCHEPOUV OL VEEG TEXVOAOYIEG.

2. STOYOL, OEPATIKEC TIEPLOYEC, EVOELKTIKEC SpaoTNPLOTNTES

OL TPOTEIVOEVEG BEUATIKEG TIEPLOXEC, TTOU akoAouBoUv, amotelouv meplBaAlovta xpriong Adyou
OXETWOMEVA LE TO OQVTIKEIMEVO TNG ELOKOTNTAG KAl ETITPENMOUV TNV TIEPALTEPW TIPOYHOTOTONON
SpacTNPLOTATWY HE OTOXO TN CUVEECN TNG EMAYYEAUATIKAG EKTIAOEUONG UE TIPOYHOTIKEG ETLKOLVWVLAKES
KOTAOTAOELG TNG KaBnuepvng {wng. Ooov adopd oTouG OTOXOUG KOL OTLG TIPOTELWVOUEVEG SpACTNPLOTNTES,
T oTolela mou meplhapfavovial otov akoAouBo Tivaka £ival YEVIKA Kol €VOELKTIKA, £TOL WOTE val
npoodépetal otov/otnv ekmoldeuTiko eAeuBepia kot suehi€io oTo OXESLAOUO KAl TNV TIPOCAPUOYH TOU
HOBNUATOC TOU/TNG OTLG VAYKES TWV HaBnTwv/TpLwyv Tou/Tnc.

Ermonuaivetal otL ota EMA.A. Sev mpoPAcmnetal n SidaokaAia Tng MAALKAG / TEpUAVIKNG YAWOOOC
otnv A’ kot B Aukeiou, oUte kot n dnuioupyio emmESWY yLa TOUC/TIG LaBNTEC/TPLEG TTOU EVOEXOUEVWG VAl
gxouv O16oxBei tn TlaAAkn / Teppaviky w¢ B’ €évn yAwooa oto Anupotikd f/kat to lupvdowo. To
TEPLEXOUEVO KOl oL oTdxoL Tou AvalutikoU Mpoypappatog Inoudwv nmpoacdlopilovtal Baocel tou Kowvou
EupwmaikoU MAalciov Avadopdg yla tig NMwooeg (KEMA) wg mpog ta emineda yAwoooudbelag Kot TiG
npodlaypadeg Tou KABe emMIMESOUL, OMWC AMOTUTIWVOVTOL OTOUC OXETLKOUG TEPLYPOPNTEG YAWOOLKWY
EMIKOWWVLIAKWY  LKAVOTATWY TIou  Suvatol va ovamtvéel o/n  padntic/tpia oe kdBes eminmebo
YAwooopaBelag. OL padntég/tpleg g eldkotnTag «YmAAMNAog Touplotikwy Emixelprioswv» oto EMAA.
OVOUEVETAL VO KOTOKToouv eminedo yAwooopdBeiwag A otn I Aukeiou EMA.A., xwpi¢ evtolTtolg va
OTOKAELETAL N KATAKTNON AVWTEPOU EMUMTESOU YAWCSTOUABELAC OTAV N SUVARLKA TNG TAENC TO EMITPETEL.

O akdéhoubBog mivokag meplhappavel pabnolokoug oTOXouG, BEUATIKEG TIEPLOXEG KOl EVOELIKTIKEC
SpactnplotnTES yLa Ty ddaokaiio/ekpuadnon tng NaAAkng / Mlreppavikng yA\wooog otn I tagn EMA.A. OL
€V AOYW EVOELKTLKEC SpaOTNPLOTNTEG TTPOTEIVOVTAL PE YWWHOVA TO BEATLOTO OXESLAOUO TOU POBAUATOC TNG

€évng yYAwooag, KaBwg KaL TNV eVePYN CULUETOXN TwV HoONTwY oTnV eKMALSeUTIKA Sladikaoia.

Ma6nolakoi Ztoxot OEUATLKEG TIEPLOXEG EVSELKTIKEG SpaoTNPLOTNTEG

FTAAANIKA FTEPMANIKA
EnayyeALLOTIKOL TOUELG
1. 0L e Hotellerie ¢ Hotellerie Me Baon TG apxEg tng
HoOntéc/padntplegva | e Restaurant, Gastronomie | e Restaurant, Gastronomie | Alag@opomnoinuévng

npooAaupdvouv, va
enefepyalovrat Ko vo
Siaxepifovral
avBevTIKEG PO OPLKEG
KOLL YPOTITEG
nAnpodopieg pe
YVWHOVQ TOV
€€eLl8IKEVHEVO
ETUKOLWVWVLOKO OTOXO
KOl OLITWTEPO OTOXO TNV
OKOUOTIKI),
OTITLKOOLKOUGTLKA KOl
QVAYVWOTLKNA

¢ Informations de Tourisme
e Agence de Tourisme

o Visites guidées

e Services et
Etablissements de
Tourisme

K.Q.

¢ Touristeninformation
¢ Reisebiiro

¢ Fremdenfiihrung

¢ Allgemeine
Dienstleistungen in der
Tourismusbranche

K.Q.

MNawdSaywyiknc Mpoagyylong,
oL 6paoTNPLOTNTEG
evleilkvuTal va
Sladopomnolovvral cUpdwva
E TO eMinedo yVWOEWV TWV
pHadntwv/TpLwy g
EKAOTOTE TAENC.

Qc¢ ek TouTou, o/n
EKTIOLOEUTLKOC QVOTPEXEL YLa
Vv enefepyacia KaL tv
EUMESWON TNG YAWOGOLKAG
Sidaokaliag o
SpaotnploTnTEG

39



ΑΔΑ: ΩΨ4Α4653ΠΣ-5ΥΡ


AAA: QW4A4653MM2-5YP

kavotnta (8e§Lotnteg
npécAnyng).
Eldkotepa:

1) 2e eninebo
Katavonong
PoPopPLKoU AGyou oL
HaONTEG avapEVETAL VAL
® KATOVOOUV TO YEVLKO
voOnua evog auBevtikol
npodopkol Adyou.

o SLakpivouv BaoLkEG
nmAnpodopieg mou
TieEpLEXOVTOL OF €va
arAd mpodopLkd
pAvupa.

e avayvwpilouv
pnvoparta tou
petadidovral kat
anoteAoUV YEYOVOG
T(POCWTILKN amoyn Tou
optAouvTog.

e Slakpivouv to Udog
TOUG, TI§ MPoBETeLg, Ta
ouvalobnpaTa TWV
GUVOUIANTWV péoa amo
v epunveia
YAWGCOLKWY,
TIOPAYAWOOLKWY Kol
€EWYAWOOIKWY
oTolXElWwV.

e SLakpivouv tnv évvola
TOU Ypovou oTo mAaiclo
Tou arAoU podopLlkoy
Aoéyou.

e SLakpivouv Tnv
ekdpopd Tou Adyou
(mpodopa, Stahektog).
K.OL.

2) 3¢ eninedo
KOTavonang ypamntou
Aoyou oL pabntég
QVaEVETOL VAL

® KATOVOOUV TO YEVLKO
vOnua VoG amiou
KELWEVOU.

e avtiAapBavovtal Kat
va KOtavooUV To Bactko
VON O TOU KELUEVOU
and ta cuudpalopeva,
aKOUO KL oV eV
KATOWVOOUV 0To GUVOAO
TO TEPLEXOLEVO TOU
OUYKEKPLUEVOU
Kelpevou.

Slaywpilouv ta
KELMEVLKA 16N

K.CL.

EVOELKTIKEG OEUATLKEG
EVOTNTES

MNapouciaon, cUCTACELG
(présenter, se présenter,
etc.)

Xatpetiopoti, unodoxn,
OLTIOYOLLPETLONOG
(salutations, réception,
prendre congé, etc.)

MNpocwrikd/atopkd
otolyeia
(demander des
informations personnelles,
noter, épeler, etc.)

Awatpodn, eotiacn
(Gastronomie, Restaurant,
Cuisine régionale et
internationale, Spécialités,
repas, aliments, boissons,
menu, etc.)

Enwkowvwvia, popdég
TUTULKIG KOl ATUTTNG,
oUyxXpovng KoL aoUyXpovng
EMUKOLVWVIAG Kot
Siapecolapnong, omwg
aAAnAoypadia pe Toug
TeEAATEG

(différentes formes de
communication formelle et
informelle, synchrone et
asynchrone,
correspondance avec les
clients (Télécopie, E-mail,
envoyer et recevoir du
courrier, etc.)

€i6n evtonwv /eyypadwv
(Lettre, Télécopie, E-mail,
réservation, annulation de
réservation, CV, Brochure,
lettre de réclamation, lettre
de recommandation, etc.)

Napoxr unnpeoLwv
/e€unnpétnon neAatwv
OTOV EPYQCLAKO TOUEQ
(Réception, services et
assistance a la clientele,
réservation, vérification,

EVSELKTIKEG OEUATIKEG
EVOTNTES

Mapouciaon, cUCTACELS
(prasentieren, sich und
andere vorstellen, usw.)

Xatpetiopoi, unodoxn,
OUIIOXOLLPETLOOG
(GruBformeln, begriRen,
empfangen, sich
verabschieden, usw.)

Mpoowniké/atopka
otolyeia
(Personalien erfragen,
nachfragen, aufschreiben,
buchstabieren, usw.)

Awatpodn, otiacn
(Gastronomie, Restaurant,
Speisesaal, regionale und
internationale Kiiche, Essen
und trinken, Mahlzeiten,
Speisekarte, usw.)

Ermukowwvia, popdeg
TUTULK G KoL ATUTTNG,
olyXpovNG Kat a.olyxpovng
EMUKOLVWVIAG KoL
Siapecolapnong, onwg
aAAnAoypadia pe Toug
TEAATEG
(einfache (Alltags-)
Gesprache flihren, nach
dem Befinden fragen,
Korrespondenz (Fax, E-
Mails, Post empfangen und
verschicken),
Telefongesprache usw.),

€i6n evtonwv /eyypddpwv
(Brief, Fax, E-Mail,
tabellarischer Lebenslauf,
Empfehlungsschreiben,
Broschire, Beschwerde,
Absage, Bestellung, usw.)

Napoyr unnpeolwv
/e€unnpétnon nehatwv
OTOV EPYOAOLAKO TOUEQ
(Rezeption, Zimmerservice,
auf Wiinsche des Kunden
reagieren, Bestellungen

ETTLKOLVWVIOKEG,
SLaOPAOTIKEG, YVWOTIKEG,
TTayVIWOELG-ONULOUPYLKEG,
ouvleTikec (project).

Enttkowvwviakeg/
SLabpaoTIKES
SpaoTNPLOTNTES: KATAVONON,
apaywyn Kat avanopoywyn
TIPOPOpPLKOU Aoyou:

e ApaotnNPLOTNTEG
BaoLloPEVEG OTNV TTPOPOPLKN
ETKOLVWVIQ O€ TIEPLOTAOELG
OMWG: cuVouIAia,
OVOKOWWOELS, adpnynoELg,
TNAEDWVIKEG CUVOLAAEEEL,
nxoypadnueva pnvoparta,
K.l

® AGKNOELG KOTAVONONG,
enavaAnyng, mpodopdg,
TOVLOHOU KOl ETILTOVIGUOU,
nayvidia poAwy,
TIPOOONOLWONG
(epwTnUOTOAOYLQ,
OUVEVTEUVEELG),
Spapartormnoinon,
SpaotnpldtnTeg mou
£0TL&{ouV TOOO 0Tn SLAKPLoN
TIANPOdOPLWY OXETLKA MIE TO
XWPO, Xpovo, UeTaBoAN-
oUyKpLOn 00O Kol oThV
aLoOnTikn MAEUPA TG EEVNG
yAwooag.

Katavonon kat mapaywyn
artAoU AGyou e OTOXO TNV
QTIAVTNON OE CUYKEKPLUEVA
epwtnpata, divovrag Kat
Intwvtag oadeic
TANpodopieg Kat
Sleukpvioelg. OL AeKTLKEG
npateLg unopel va adopouv
Puoka Mpocwa Kal ArAEg
EVVOLEG YWPOU, XPOvou,
T000TNTAG....

e ApaoTtnNPLOTNTEG
Baolopéveg otn yparmtn
enkolvwvia: Fax, E-Mail,
$AkA N emionun emioToAn,
QA£G ouvevteUEelg, obnyieg
Xpriong, mMAinpodopieg oto
Sladiktuo, SladpnuLoTika
kelpeva/puAradia,
CUUTANPWON KATAAOYWYV,
EVNUEPWON EVIUTIWY, K.O.
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1. Ou
paOnTég/padrTpLeg va
petadidouv

PO OpPLKEG KoL
ypantég mAnpodopieg
OE YEVLKO KOl
€€EL8IKEVMEVO
EMKOLWVWVLAKO MAaiclo
(6€€L0TNTEG MOApayWYN G
KOLL OLVOLTTOLP ALY WYTG)

1) Ze eninebo
napaywyr
poopLkoU Adyou ot
HaONTEG avapéveTal va:
e SooUV Kal va
opyavwvouv to Adyo o€
QIAQL ETTLKOLVW VLK
neptBaAdovra.

© ££OLKELWVOVTAL UE TN
Xpnon KataAnAwv
OUVSEOUWV KOl
ekOPACEWV YLOL TNV
napabeon W6ewv pe
QrAG TpOTO.
eTtapdyouv amhd
npodopkd AOyo Ue ThV
emAoyn KataAAnAwv
YAWOOLKWYV eKpploswv
avdAoya pe TV
ETULKOLVWVLOKA
nepiotaon.

® ££OLKELWVOVTOL [E TN
Xprion g katdAAnAng
ETIOYYEAULATIKAG
opoloyiag, kabwg kat
HE TN Xprion Twv
YAWOOIKWVY
LSLaLTteEPOTATWY
(mpodopa, emitoviopog)
K.QL.

2) 3¢ eninedo
Tapaywyng ypamtou
Aoyou oL pabntég
QVaUEVETOL VAL

e TtapdyouV amAo
ypanto Adyo mou va
OVTOTOKPLVETAL OE
QTTAEC ETTLKOIVWVINKEC
KOTOOTAOELG.

® GUUTIANPWVOUV
Sladopa kelpeva oe
€VTUTIN 1 NAEKTPOVIKA
Hopdn.
eTiEpLYpAdOUV UL
€1KOVQ, L0 OKNVA, EVal
YEYOVOC.

changement, annulation,
pension alimentaire, demi-
pension, etc.)

XpnHatikég cuvalayEg,
ayopEg, Katavaiwaon

(Monnaie, bureau de
change, banque, commerce
et achats, prix et modes de
paiement, virement
bancaire, facture, addition,
etc.)

KTLPLOKEG EYKOTOOTACELG —
untoSopEg, Slapovn
€€eldIKEVHEVEG

cuvtopoypadieg KTA.
(Hotel, types
d’hébergement,
aménagements,
prestations, types de
chambres, équipements
supplémentaires (sportifs,
récréatifs), disponibilité,
etc.), etc.

Epyaoia kat eAevBepog
Xpovog
(Activités de loisir,
excursions, manifestations
culturelles, spectacles, etc.)

Xpovog / Qpa
(Saisons, mois, jours,
moments de la journée,
heure, rendez-vous, arrivée,
départ, etc.)

ApBpoi
(Numéros, tarifs, prix,
dates, délais, additions,

entgegennehmen,
Reservierungen,
Buchungen,
Benachrichtigung,
Anderung, Bestitigung,
Anfragen, Annullierung,
Reklamation, usw.)

XpnUoTtikeG cuvaAAayEg,
ayopEG, Katavaiwon
(Wechselgeld, mit
Kreditkarte/ bar bezahlen,
kaufen, verkaufen,
zusammen/getrennt zahlen,
Anzahlung,
Bankverbindungen,
Zahlungsbedingungen,
Preisdnderungen, Preise
vergleichen, Deposit,
Rechnungen, Uberweisung,
Steuer, Mehrwertsteuer,
usw.)

KTLpLOKEG EYKOTOOTACELG —
unoSopEg, Slapovi
€€el8IKEVEVEG
ocuvtopoypodieg KTA.

(Hotel-/
Zimmereinrichtungen,
Raumlichkeiten, Komfort,
Ausstattung,
Unterkunft/Unterkunfts-
moglichkeiten,
Einzelzimmer-EZ,
Doppelzimmer-Dz,
Sportanlagen, Halbpension,
Vollpension, usw.)

Epyaoia kot eAeUOepog
Xpovog
(Freizeitaktivitaten,
Ausfliige, Veranstaltungen,
Hobbys, Freizeitangebot,
kulturelles Angebot, usw.)

Xpovog / Qpa
(Jahreszeiten, Monate,
Tage, Tageszeiten, Uhrzeit,
Zeitplan, Termine, Ankunft,
Abreise, usw.)

ApBpoi
(Zahlen, Preise, Betrage,

¢Opyavwaon aTtopLKwy 1
OUASIKWY TTAPOUCLACEWV UE
OTOXO TNV avVOmapAacTtocoh
TIPOYUOTLIKWY KATAOTACEWY
Tou peAAovTikoU
EMAYYEALATIKOU TOUG
nieptBAaAiovtoc.

e Avalntnon mAnpodoplwv
Héow SLadiktuou, K.A.

'vwotikég / ouvIetikég/

ONULOUPYLKEG
opaotnpLotnTeg:

® AGKNOELG QVTLOTOIXLONG,
T(POBOAN OMTIKOAKOUOTLKOU
UALKOU Kot SLepelvnon Twv
npoBécewy,
ouvaleOnuatwy, okEPewv
TWV MPWTAYWVLOTWY, K.d.

e ApaoTNPLOTNTES
guatloBntomnoinong otoug
51 opPETIKOUC KWOIKEG
ETLKOVWVLAG PE TAUTOXPOVN
KaAALEpYELQ TNG
SLATIOALTLOMIKN G CUVELSNONG.

® AOKNOELG KATavonong e
CUUTANPWON KEVWYV,
oTOUPOAEEQ, OLOKAOELG

oA amAWV emAoywy,
oxebLaopog Kal
CUUITANPWON TILVAKWY
katavonong, aflomoinon
XOPTWV yLa TNV KOTAVONOoN
TWV EVWOLWV TOU YWpPOoU, TOU
XpPOvou K.A.
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e avalntouy,
enefepyalovrtal Kat
(ava)uetadidouv amAég
mAnpodopieg,
TPOCAPUOLOVTAC TEC
OTLG ETILKOLVWVLAKEG
TEPLOTAOELG.

e xpnoLuonololy
YAWGOOLKEG TIPAEELG OTO
mAaiolo anAwv
ETUKOWVWVIOKWY
EPLOTATEWV
T(POKELUEVOU Va
eKPPACOUV TIPOCWTILKEC
Toug amoyeLg,

K.Q.

11l. O
podntég/padntpLeg va
Astoupyolv wg
Siapecolapntég,
uetadépovrag,
nPodopIKA 1) ypamnta,
nAnpodopieg otn
FoAAwr / Teppavikn
YAwooa ano t
KNPk A GAAN
yAwooa nov yvwpilouv
Ko avtiotpoda.

Ol paOnTég avapévetal
va:

e qvarntuéouv
ETULKOLVWVLAKI)
aAnAenibpaon
(6tahoyog, apeon
npodopikr aviidpaon
o€ AEKTLKA (KalL N
Aektika) epebioparta
€VOC 1 TEPLOCOTEPWV
GUVOUIANTWV)

IV. OL
pHadntéc/pabntpLeg va
avarntuéouv
YEVLKOTEPEG
OTPATNYLKEG
€KMAOnong
ElSkoTEPQ OL HOONTEG
OVOPEVETAL VAL

e pabaivouv mwg va
paBaivouv (autdvoun
Hdabnon).

® gvepyoroLovy,
edpapuolouv kol va
XPNOLUOTIOLOUV TNV
MpoUMApXouCa YVWon
® KOTOVOOoUV
OUVOALKA/ETUAEKTIKA

etc.)

0d8nyieg, emegnynoslg,

TPOTACELG, CUCTAOELG
(Consignes,
recommandations,
explications, informations,
directives et
réglementations,
interdictions, etc.)

Tagidla Kol LETAKLVIOELG
(Moyens de déplacement et
de transport, compagnies
aériennes, agences de
voyage, voyages, tours,
assurances, location de
voitures, etc.)

Eién Touplopol kat
Slakomwv
(tourisme culturel, tourisme

d’affaires, tourisme de
santé, tourisme religieux,
tourisme d’aventure,
tourisme de luxe, tourisme
blanc, tourisme vert,
tourisme alternatif,
tourisme rural, etc.)

KAipa,
KALLOTOAOYIKEG OUVORKEG
KOlL LETEWPOAOYLKA
dbawvopeva
(Climat, météo, prévisions
météorologiques, etc.)

Kowwvikn {wn,
avOpWILVEG OXEOCELG
KOLVWVLIKA Spaotnplotnta
/ €0yuotumikn Ko
KOWWVIKA cuunepldpopa,
E0PTEG KOLL EMETELOL

(Us et coutumes, fétes,

Rechnungen, Daten, Fristen,
usw.)

0d&nyisg, emegnynoslg,

TPOTACELG, CUCTAOELG
(Anweisungen,
Empfehlungen, Erklarungen,
Unterhaltungsmoglich-
keiten, Auskunft geben,
Stadtplan, Sehens-
wurdigkeiten, geltende
Regeln, Vorschriften,
Verbote, usw.)

TagidLa Kol LETUKLVIOELG
(Rundreise, Busreise,
Schifffahrt, Kreuzfahrt,
Transport,
Flugverbindungen,
Ausflige, Stadtbummel,
Verkehrsmittel, Auto
mieten, Wegbeschreibung,
Fahrtauskunft,
Abfahrt/Ankunft,
Reiserecht,
Reiseveranstalter,
Reiseagentur, usw.)

Ei6n ToupLopoU Kait

Slakonmwv
(Freizeittourismus,
Abenteuertourismus,
Léndlicher Tourismus,
Kulturtourismus,
Sporttourismus,
Luxustourismus,
Alternativer Tourismus,
Nachhaltigkeit von
Tourismus, Sanfter
Tourismus, Pilgertourismus,
Gruppenreise, Studienreise,
usw.)

KAipa, KALLOTOAOYLKEG
OUVORKEG Kol
UETEWPOAOYLKA PavOpeva

(Wetterbericht,
Vorhersagen, usw.)

Kowwvikr {wn,
avOpWILVEG OXEOELC,
KOLVWVLIKNA Spaotnplotnta
/ €0yuoTuTKA Kot
KOWWVLIKA cupnepidopa,
E0PTEG KL EMETELOL
(Sitten und Brauche, Feste,

Nationalfeiern, usw.)
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® XpNoLonololV
TEPLPPAOTIKA HECA TTIOU
UTINPETOLV TNV
ETLKOWVWVIA

e avayvwpilouv Tig
T(POCWTTIKEG
LaONOLOKEG OVAYKEG
Kol aSuVapieg Toug Kal
va ipoontafolyv va TLg
kaAumtouv/
uTtepBaivouv.

V. OL

HoONTEG/ HadrTpLeg vau
KaAAepyoUv to
L6LOAEKTO
(neTtayAwooa)
JUYKEKPLUEVQ OL
HaONTEG avapEVETAL VAL
e avayvwpilouv Tig
SopEG TNG YAwooag Kat
TWV ouVONKWV
TPAYMATOMOINCONG TWV
AEKTIKWV TpAewv (TNC
€MIKOWwWviag) kat va
eUPBabUvVoULV Og QUTEG.
® ££OLKELWVOVTAL LUE TN
HETAYAWOOQ WG TIPOG
TNV QUTO- KOl
€TePOAELOAOYNON
(yvwon, oxoAlaouog
kprtnpiwv afloAoynong)

VI. Ot
pHadntéc/pabntpLeg va
KaAALepyrjoouv
TLOAUTTOALTLOMLKEG
Se€Lotnteg

ElSIkOTEPA OL HaBNTEG
QVaUEVETOL VAL

e ipooeyyilouv Ta
B€pata SLaTOoALITIOUIKA.
e sualoOntonolnBouv
KoL voL adUTVLOTOUV WG
TPOG TNV ETEPOTNTA KOL
SladopeTikdTNTA TWV
YAWGCOLKWV Kat
TLOALTLOTLKWV
OTOLXELWV/KOWVWVLWV.

relations sociales, etc.)

MoAwtiopog,
TOAUTIOALTLO LKA TNTA
(Culture, patrimoine
culturel, pluriculturalisme,
musées, visites guidées,
souvenirs, etc.)

®Dopeig Touplopou,
KPOTLKEG KOLL LOLWTLKEG
UTtNpPEecieg
(Agence nationale du
Tourisme, Ambassades,
Consulats, Bureaux
d’informations, Banques,
Police, etc.)

Yyeia ko ntepi®aiyn
(Santé, prévention,
traitement medical, etc.)

Kowwvikn/latpkn
aopaAion Kol opoxES
(assurance sociale,
prestations sociales,
assistance sociale, etc.)

EMayyEALOTO OXETIKA ME
TOV TOUPLOMO

(Agent de tourisme,
réceptionniste, portier,
chauffeur, guide, chef, etc.)

KaBnuepwotnta,
nepBaiiov
(Vie quotidienne,
environnement, alentours,
etc.)

MoAwtiopog,
TOAUTIOALTLOMLKO T T
(Kultur, Landeskunde,
regionale Unterschiede,
Sehenswirdigkeiten,
Museen, Fiihrungen,
Souvenirs, Andenken, usw.)

®Dopeig Touplopou,
KPOLTLKEG KOLL LOLWTLKEG
UTtnpEecieg

(Nationale Tourismus-
behdrden, Botschaften,
Konsulate,
Touristeninformation,
Reiseblros, Banken, Polizei,
usw.)

Yyeia ko nepi®aiyn
(Gesundheit,
Gesundheitsflrsorge, usw.)

Kowwvikn/watpkn
aodaAion Kot mopoxES
(Sozialversicherung,
Krankenversicherung,
Sozialleistungen,
Behandlung, usw.)

EmayyEALOTO OXETIKA HE
TOV TOUPLOMO
(Tourismusexperte,
Rezeptionist, Portier,
Kellner, Taxifahrer, usw.)

Ka®nuepwotnta,
nepBaiiov
(Alltagsleben, Umwelt/
Umgebung, usw.)
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EIAIKOTHTA: YITAAAHAOZ TOYPIZTIKQN EMIXEIPHZEQN

" TA=ZH EZNEPINOY ENA.A.

QPOAOTIO
A/A TITAOZ MAGHMATOZ MPOrPAMMA ANAAYTIKO NPOTPAMMA ZMNOYAQN (A.N.%.)
Ta umtdpyovta A.M.Z. Twv pabnudatwv
, «ZUYXPOVEG ZUVOANAYEGY
XPNUOTOTILOTWTLKEG ,
1 | SovaMayéc- Aoytomd (26)/25. EDOLILEK 2322/1.B’/1999 (oe\. 30736-30744)
DoMa «Xpnon H /Y - Aoylotikd QUAA»
@.E.K. 2322/1.B’/1999 (oeA. 30712-30717)
To undpyov A.MM.Z. Tou pabrpatog
OtkovouLka MaBnuoatika «OLKOVOULKA MaONUATIKA - ZTATLOTLKN
2 , (20)/eBé. ,
KOl 2TOTLOTLKN Emxelprioewv»
@.E.K. 1561/1.B'/2007 (o€A. 22575-22582)
To umtapyovta A.M.2. Twv padnpdtwv:
«2tolyela Epmopikol Awkaiou»
@.E.K. 2322/1.B’/1999 (oeA. 30761-30766)
Ytolxeia Akaiou Kol
3 (Epmopko -TouploTiko) (20)/eBs. «Touplotik) NopoBeaoia»
@.E.K. 1667/1.B’/2001 (oeA. 22781-22785),
ETUKALpOTIONMEVD UE  PBdacn TG OSloTdlelc g
LoxVouoag vopobeaiag.
. . To untdpyov A.M.Z. yia tn dtdaokahia tng AyyAKng
4 | Avhika Topea (20)/€BS. | A TEE. (O.EK. 536/1.5'/2003)
To untdpyov A.M.Z. Tou pabrnpatog
5 lrewypadia Touplopol (2E)/<B6. «TouploTtikn Fewypadia»
@.E.K. 1667/1.B’/2001 (oe). 22683-22690)
. To undpyov A.M.Z. Tou pabrnpatog
6 _E_fgﬁgivo,sc otov (3E)/eB6. «Edapuoyég H/Y otov Touplopd»
@.E.K. 1667/t.B’/2001 (oe\. 22715-22719)
loxUeL 6,TL mpoBAEmeTal yio To padnua « FaAALKA f
7 FaAALKA 1) Tepavika (20)/eB6. leppavika» tng I taéng Huepnowou EMNA.A ka
avahEPETAL AVWTEPW.

H anddaon autr va SnuoocteuBei otnv Ednuepida tng KuBepvnoswg.

ABnva, 16 Noeuppiou 2017

O YOYNOYProz

MNAIAEIAZ, EPEYNAZ & OPHZKEYMATQN

AHMHTPIOZ MNMAZEBANAKHZ
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